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1. Linkinventory transactions to CRM Calls

This app gives you the ability to link inventory transactions to CRM Calls. This might be done to
assist in monitoring;

e Goods being returned

e Goods sold and needing service or repair

e Goods to be modified before they are despatched

e Goods returned and requiring transfer to a quarantine or seconds location.

2. Generate AR credits from CRM Calls

This app allows you to generate AR credits from a CRM Call. This might be physical stock being
returned, it might be price only credits with no stock.

* This app functionality works with CRM Calls, not Service Requests.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: Inventory, CRM Service and Support, Accounts Receivable
Optional Greentree Modules: CRM Assets

Associated Apps: AR Sales History Tab
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SERVICE CALL GOODS RETURN

ADVICE THAT THE GOODS ARE TO BE RETURNED

Enter the initial details of the call to record the fact that goods are being returned.

| call

08 & = ke« = =
Number Q Cross Reference Q Summary  Big dent and scratch on monitor Q View | All v
Main Additional Time Line Time Sheets Inventory Comments/Merge Logs Security History Enquiry Custom Notes
Organisation 1052 (| HITECH (), (1918875859 () HiTech Computers Q
Contact <codex Q <alpha> @\ <namex> G\
Primary Asset | 0pAOPENTT ), €, DOACPENTTMONITOR @,
Contract <codex Q <alpha> @\ Service Level <description= Q =Tl Goods to be returned o

Contact Notes

Put this on an appropriate status so it appears on the desktop to indicate we are expecting goods to
come back.
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G
e =
0o (DS = e <
Mumber 1152 Q Cross Reference Q Summary Big dent and scratch on monitor Q View Al ~
Main Additional Time Line Time Sheets Inventory Comments/Merge Logs Security History Enquiry C
Status Open .| Related Split
Assigned User SUPER \, — (1198} Big dent and scratch on monitor
Assigned Team Admin Team v
Customer Priority e
Customer PO #
Contact Method hd Primary Secondary
Method Detail Asset | DDAOPENTTMONITOR ) Asset Q
Assigned Job ltem Q Item Q
Product Q Product Q
Add Line
Secondary
Type Code |Description |
Service Group e
Eouice Peroon
Type Service v |
Parent ' '(_)\
H Private H Web Accessible Other Interested Parties
Reseller Org. O\ Type Organisation Mame On Behalf Of (Org) On Behalf OFf (Mame)]
Reseller Cont. O\
Loaaed bv reseller
Knowledge Base cross reference
Product hd
Model hd
Version hd
Ready Last Call of 60

The Call Type must be selected on the Additional tab. The Call Type is used to determine what action to
take - based on the App control settings.

Inventory items are added to the Call. They can be added manually using the Inventory tab, using
standard Greentree functionality. Alternatively, if the item was sold to a customer on an AR Invoice,
you can use the “Add Invoice button” (as shown below), to locate and link to the original invoice. This
creates a link between the original invoice and that item’s return.
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call

_ o >
Is = ta D
O0® IS = k- « Swm@EORRRO
Number 1197 @ Cross Reference ) summary  Big dent and scratch on moniter @ View (Al v
Main Additional Time Line Time Sheets Inventory Comments/Merge Logs Security History Enquiry Custom Notes OPEN
Attachments (0)
Allow Additions
Search Knowledge Base
Code Description Quantity|Unit Cost|  Total Cost|Location Mandatory | Allow Gty Change |Allow Substitution IN Issue Refert Substitute Create Service Request
17MONITOR AOpen 177 LCD Monitor 0.0000{EA 450.0000| 0.00) r - r 992 o dob
Check Ayailability Assign Js
0.0000| r r r =
Location Balances Action Plans (0)
GT Customer Sales Enquir: a {
. quiry — : Issue Inventory Re-list
9] & = a6 war K
DB o8 e > ol CRTTCI T Y- TC L A— —
052 c ITech Computers
Code 10s2 (@ Alpha HimEcH @ Mame HiTech Computer Q S 5 .
Displayed currency Foreign  (®) Local reate Revision
T Sales History - Create Communication
Selection Criteria . = e
From To Description Search Add Invoice
Date = » 01//01/189%0 31//12 /2020 Find Contract
Code Enter any number of words or partial words,
Show Times
Reference Q123470 I
-
Salespersor | Sally Scoreshy ('~ | | Steve Sampson | (8) Summary by Periad Summary by Code Add to Call ‘ S
Asset Usage
Include child accounts Total |450.00 Advanced _ “
Show Field Actuals
< Date [type [stack coge [stack Description
~05/07/2018 [N [17MONITOR |A0pen 17 LCD Monite Show Summary
Merge
Inventory Transaction
Raise AR Credit

If you have chosen the “Add Invoice” button, the Sales History for that customer is shown. You can

search for the invoice using the search criteria as shown below. Click the Select tick box, then “Add to
Call”.

Customer Sales Enquiry _ b
o ah A
OB® S k& = eewnmel?R2 NS
Code 1012 @ Apha casHsa € Mame CashSales
Displayed currency Foreign @ Local
Main Sales History
Selection Criteria -
From o Description Search
Date== | o101 /1800|[E  31//12//2020|[E
Code Enter any number of wards or partial words.
Reference Q
Salespersor | Sally Scoresby (v Steve Sampson @ Summary by Period Summary by Code Add to Call
Include child accounts Total 565.22 A s h
+|Date Type |Stock Code Stock Description Salesperson Branch| Quantity| E

- 13/12/2013 IN 100007 Test 3rd Buyln Product

If you have specified a “Proof of Purchase UDF” in Apps Module Control, the invoice number chosen
will populate that field. This makes the detail available for other reporting if required.

The invoice and the call will also be “Link”ed.
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THE GOODS ARE PHYSICALLY RETURNED
When the goods are returned, open the Call.

Click the box “Inventory Transaction” as below.

O® IR = & « SnEERRAO

Number 1197 @ Cross Reference ) Summary Big dent and scratch on menitor Q@ View Al
Main Additional Time Line Time Sheets Inventory Comments/Merge Logs Security History Enquiry Custom Notes OPEN

Attachments (0)

Organisation 1052 )| HITECH ©) (193875659 |©) HiTech Computers [©} Search Knowledge Base
Contact Q Q @ Create Service Request
Primary Asset | 00AOPENT] €, ), | DOADPENTTMONITOR @ ——n
Contract Q ) semvice Level () status Open ~ -
Contact Notes Action Plans (0)
Re-list
Create IN Transaction X Quote
Create Follow-up
Transaction Option Return of Goods to QUAR
Problzm Stock Code Description Location Quantity T =l D
Problem Big dent and scratch on monitor e ONITOR Prp——— A -
Description L — — Create Action
Find Contract
Show Times
Start/Stop Timer
Asset Usage
Soluti Process Cancel
clen Q Show Field Actuals
Show Summary
Merge
Inventory Transaction
Ready Last Call of 59

Select the transaction option you require — this populates based on the options selected in the Apps
Module Control, as well as options chosen previously. For example you need to perform a “Return of
Goods” before doing a location transfer. Note: The app assumes you return items to a “Quarantine”
location, inspect them and take appropriate action after that.

The Inventory items from the “Inventory” tab of the Call show in the pop-up.

Enter the quantity to be returned and click Process
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IN Transaction Entry
0 (ISR = = < > (l=w@@P2RNO

Batch 54290 Transaction type  [M\W SR Warranty return of SR to INW Last reference 1570

na

Branch 02 [Wellington) v

Document Line ltems Custom View Transfer Req

Document details

Reference 1670 Q Description | Return of Goods: 1670 Q Print transfer out
Date 05// 07 /2018 Detail Currency  NZD Print transfer in
Marration SERY 1197, Goods to be returned to QUAR of Finished Goods Rate  1.00000000 FO receipt
Transfer details Freight Serial/Lot
Auto receipt Waybill/airbill Item
Kitset
Expected date Ao Carrier Oty
Bins
Posting date  |05//07 /2018 Period end 31 /07 /2018 Save header
Quantity 1.00 Met 31749 Tax 0.00 Total 317.49
Code |Description |Transacti0r1 Analysis |L0cati0n |Ur1it |Tax Tleax Code | Quantity| Costf‘Price| Discou
TTMONITOR ACpen 177" LCD Monit QUAR E& E MNZ exempt 1.0000 3174876
01 E NZ exempt 0.0000 0.0000
Ready IN Transaction 486 of 883

This will pop-up the IN Transaction entry screen pre-populated based on App control settings and the
items selected.

Escape to return to the Call

call

OB WoR = k=« =
Mumber 1197 Q Cross Reference Q Summary Big dent and scratch on monitar O\ View |All e

Main Additional Time Line Time Sheets Y G Merge Logs Security History Enquiry Custom Notes

Organisation 1052 ) HITECH () (19)887 5659 | () HiTech Computers Q

Contact Q Q Q

Primary Asset | O0AOPENTI (), ), | DOAOPEN17TMONITOR @)

Contract Q (), Service Level Q) status | Hold v

Contact Notes

Problem Q Q WVersion

Problem Big dent and scratch on monitor
Description

The status of the Call will have been updated based on App control settings.
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You should have a desktop configured so that the correct team are notified that they need to inspect
the goods or take other appropriate action.

TRANSFER RETURNED GOODS

Once the goods have been inspected, depending on the condition they can be transferred back to
stock, to a different location or written off.

Create IN Transaction

Transaction Option M

Fieturn of Goods to QUAR
Stock Code Descri Tramsfer from QUAR to INTR Quantity
Tranzfer fram INTH to Stock
Tranzfer friam INTR ba Other
Transfer Adjuztrment
Wrike OIff
Tranzfer ta SEC/ERD

Process Cancel

From the call click on the Inventory transaction button again — the options available are determined by
the App setup and the current status.

Create IN Transaction

Trans%nn Option Transfer from QUAR ta INTH

Stock Code Description Location

TYMONITOR AQpen 17 LCD Monitor

Process Cancel

Once you select the transaction type the line will default, edit if required and click Process
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IN Transaction Entry

s =3 -— ey 2V A
O O k= & = (l=wm@@RENRO
Batch 54291 Transaction type  Transfer Location Transfer Last reference
Branch 02 (Wellington] w
Document Line ltems Custom View Transfer Req
Document details
Reference 67 Q Description  Location Transfer: 1671 Print transfer out
Date 05 / 07 £ 2018 Detail Currency  MZD Frint transfer in
Marration SERY 1197, Transfer from QUAR to INTR Rate  1.00000000 FO receipt
Transfer details Freight Serial/Lot
Auto receipt Waybill/airbill Item
Kitset
Expected date ;! Carrier Qty
Bins in
Posting date 05 /07 / 201¢ Periodend 31707 /2012 Save header Bins out
Quantity Net 299,04 Tax Total 299,04
Code Drescription Transaction Analysis |Location Location To Unit Tax Ty|Tax Code Quantity Cost/b
I7TMONITOR AQpen 177 LCD Monit QUAR INTR EA E MNZ exempt 1.0000 259,

Read Only: This transaction is read only

IM Transaction 437 of 334

The IN Transaction created is displayed

The location of the Call will be updated based on App settings — again this should trigger the call to
appear on the appropriate desktop for further processing.

WRITE-OFF RETURNED GOODS

Once the goods have been inspected, if it is deemed they need to be written off, this can be
recorded via the call. Click on the Inventory Transaction button again.

The same transaction selection screen is displayed, this time selecting the transaction for write-off.
An inventory transaction will be created, and the call status updated per the App control.

CREDIT GOODS RETURNED OR PRICE ADJUSTMENT

Calls may relate to goods being returned per above, or the call may have seen a service person go
out and investigate, or it may relate to an overcharge. A credit can be raised to credit purchased
items or to give a value credit if the customer is going to keep them or was overcharged.

7/2/2018
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Open the call and click on the Raise AR Credit button in the bottom right.

Create AR Credit

Value Only Credit

Stock Code Description Location Cuantity Price

TTMONITOR ACpen 17 LCD Monitor

Process Cancel

You have two options

Credit — full credit for the goods

Value only credit — if a price reduction has been agreed and no further inventory transactions are

required
AR Credit Note Entry
[ (IS = & & = = RE=wm@@R2NO
Batch 54293 Branch 071 [Auckland) ~  last credit note number 327
Credit Note Line Item Apply Details Delivery Details Custom Email Tracker

Credit detail Customer detail

Mumber 327 Code 1052 Alpha  HITECH

Date 05 /07 ; 2018 Name HiTech Computers

Order na.

Salespersan | Sally Scoresby (s5¢C,
Entered by SUPER Currency NZD Rate  1.00000000

\\\\\\\\\ Customer status
Payment date 05|//07//|2018 Fosting date |05 / D7 /2018 Period end 31 /07 /2018
Narration Credit from CRM 1197
Discount  0.00 Net 450,00 Tax 7 Total 51
Type TaxType |Company/TrandAccount/Code/lob Description Transaction Analysis [Subcode/Location/Activity | Quantity Price|Tax Cade Tax(

Amount Narration
StockCredit 17TMONITOR AOpen 177 LCD Monit 30CH.BULK

450.00 Credit from CRM 1197
N |E AR Credit

0.00{Credit from CRM 1197

This will create an AR Credit Note for that item

The effect on stock will be determined by the IN transaction type specified in module control. If
your process is always to receive the goods back first, then determine if they will be credited, you
would want your IN transaction type to have no effect on inventory levels.

Each item on a call can be only be credited once.
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5

D& ISR = k- «
MNumber 1157 Q Cross Reference
Main Additional Time Line

Organisation
Contact
Primary Asset
Contract
Contact Notes

Problem

Problem
Description

Solution

Ready

Once you have created a Credit, the Raise AR credit button is greyed out.

1052 () HITECH
Q
ooaoPENT: (),
&}

Big dent and scratch on monitor

Time Sheets Inventory

Summary Big dent and scratch on monitor

() (19)287 5659 () HiTech Computers
Q D0ACPENT7MONITOR
() service Level

‘Comments/Merge

Logs Security

Q, status Hold

Q Version

Last Call of 59

(POO

_ o
SH@BRPRRO
~
Custom Notes REET
Attachments (0)

Search Knowledge Base [
Create Service Request
Assign Job
Action Plans (0)
Re-list
Quote
Create Follow-up
‘Create Communication
Create Action
Find Contract
Show Times
Start/Stop Timer
Asset Usage
Show Field Actuals

Show Summary I

Merge
Inventory Transaction

Raise AR Credit

You may still need to process further inventory transactions to move the stock to its final location
for re-sale.

Credit

Invoice Customer

Stock Code

TTMONITOR

HITECH

(®) value Only Credit

Description

ACpen 177 LCD Monitor

Create AR Credit

Q HiTech Computers

Location

Process Cancel

If you select value only credit, when you click Process both an AR credit Note and an AR Invoice
screen will open.

7/2/2018
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AR Credit Note E

o +
O WoR & &« = B6 =07
Batch & Branch 07 [Auckland) “  Last credit note number 322
Credit Note Line ltem Apply Details Delivery Details Custom Email Tracker

Credit detail Customer detail

MHumber 328 Code 1052 Alpha HITECH

Date 05 /07| 2018 Hame HiTech Computers

Order no. Salesperson | Sally Scoresby (SS¢ Q

Entered by SUPER Currengy NZD Rate 1 Customer status

Payment date 05 /07 /2018 Posting date 05|/|07 /2018 ﬁ Period end 31,707 /2018

Marration Walue only credit from CRM 1198

Discount  0.00 Met Tax 67.50 Total 517.50
Type TaxType |Company/Tran:Account/Code/lob Description Transaction Analysis |Subcode/Location/Acdtivity ‘Quantity Tax, Amount|Narration
IN E StdARFreight |[17MONITOR AQpen 17" LCD Monit 30CH.BULK 1.0000) 67.50 450.00 Value only credit from

AR Credit

0.00 Value only credit from

AR Invoice Entry

~ =
= (S = =« =
Bateh 54295 Branch 01 [Auckland) ~ Last invoice number 993

Invoice Line ftem Delivery Details Email Tracker Special Terms Custom
Linetype  Inventory ~  Taxtype Exclusive ~| Taxcode Wz GST Q
Inventory
Code 17MONITOR () Description | AOpen 17 LCD Monitor Q I8 kitset
Location 30CH.BULK C Trantype  StdaRFreight Price book | RETAIL Q
Unit of measure | BOX O Texttype () onorder Serial/Lot number
Data
Quantity | 1,0000 Discount % | 0.00 Tax% | 15.00 Bins
Price 350.0000 Discount 0.00 Tax 52.50 Line total | 350.00 Exclusive

Marration Value only credit from CRM 1138

Discount

Next Line

StdARFreight 17MONITOR AOpen 177 LCD Monit. 30CH.BULK

GRAL=SNEWPAR®

Return Authority Requi  *
Create Call £
Free Format Invoice
Update Order Number
Update Narration
Create credit note

Create receipt

Tax| Amount Narration

N E Issue

350.00 Value only aredit

0.00| 0.00 Value only credit

The invoice will have the stock item on it — you will be able to edit the price to be charged.

LINKED ITEMS ON CALL

Each time you use the App buttons to create a transaction, the transaction is also being linked.

7/2/2018
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0o IS = e < =5 @ MA@

Number 1197 ), Cross Reference (2] Summary Big dent and scratch on meniter @ view Al v
Main Additional Time Line Time Sheets Inventory Comments/Merge Logs Security History Enquiry Custom Notes OFEN
Aftachments (0)
Linked Records List
Organisation 1052 ) HITECH Q) |19y 8875659 |2 Search Knowledge Base
+
Contact @} @ pd =mA@ Create Service Request
Primary Asset ooaoPENT ), | 0DAOPENITMONITO  Source |call 1197 Big dent and scratch on monitor ey
Contract =} (), Service Level Link Detail
- Action Plans (0)
Contact Notes Link To AR Invoice [992] [05/07/2015] Customer [1052] [HiTech Computers] Save Line
Notes Remove Link Relist
Expiry ;o Is System Create New Link T
‘Description Create Follow-up
Problem Q Create Communication
Problem Big dent and scratch on monitor .
Description oD
- Find Contract
Show Times
Start/Stop Timer

Click on the Linked Objects icon at the top.

A list of all the transactions is displayed. You can drill into them at any time by double clicking.

Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menuitem | System | Apps for Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

Apps For Greentree Module Control
i <neBY P KO
L
Enter Mew Registration Coc L\§ Install App Delete Inactive/Expired App:  Uninstall Apps For Greentre:
Filter Apps | i
Code @ |Name Description Active |Expiry Date User Count  |Settings App Count
000000 | Apps For Greentree Form App Uzage information on Forms I A December 2099 | 0-Edit Users
010007 |AR Sales Orders Tab Tab in Customer maintenance to display Sales OrdV 03 December 2092 | 0-Edit Users
010002 |IMN Reorder wWorkbench Irwventary Rearder Warkbench v 31 December 2049 |100-Edit Use. Change
010003 |IM Mindtdax wWorkbench Inventary Mindtdax Workbench v N December 2099 |100-Edit Use  Change
010004 | AR Sales History Tab Tab in Customer maintenance to display Sales Hislv N December 2099 |24-Edit Users
010005 |AR Pricing T ab Tab in Customer maintenance to display Pricing (W 31 December 2093 | 100-Edit Use
010006 |Transaction UDF Tab in Transaction Entry for Custorn UDF Fields W 31 December 2049 |100-Edit Use. Change
010007 |Job Cost Shift b4 anagement Functionality that allows the definition of a shift timeV N December 2049 |100-Edit Use  Change

4. Select/Highlight the AR Credits from CRM Requests App.
5. Click on the Edit Users button and select the users who will be configured to use AR Credit
from CRM Requests, and for which companies.

7/2/2018 AR Credits from CRM Requests 13




Apps For Greentree Manager App User Access

pas @@L RO
User Count Limit 24
User e-Computers - Australiije-Computers - Canada |e-Computers - USA [05) e-Computers - NZ [06) | e-Computers -
All Users r r r r r
001 EDI AK r r r ¥ r
001 EDI HIY r r r v r
ADMIN r r r
Amanda - r - ~ -
andrew r r r I r
Angela W
Angela Allen |_ |_ |_
6. Once you have selected the users, Save the settings using the save icon in the header and
Close the window.
1. Save and Close the form.
GREENTREE CONFIGURATION
The following items need to be configured in Greentree before you can configure the App.
e Inventory transaction types
e Inventory locations
e CRM Service Request statuses
e CRM Service Request UDF for Proof of Purchase
It is possible to have CRM assets linked to IN Inventory items — this allows for additional reporting.
APP CONFIGURATION
Select the menu item | System | Apps for Greentree | Apps Module Control |
Select/Highlight the AR Credits from CRM Requests App.
Click the Change button
AR Credits from CRM Requests 14
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AR Credit from CRM Meodule Control
—_— + +
P ~m@ER2F RO
@ Customer from CRM Conta Customer from CRM Organisatis
Default Price Book Retail ~r
Proof of Purchase UDF Proof of Purchase W
Inventory Transaction Options
Analysis Group Tree Analysis Categary e
Finished Good Branch Finished Goods W
Spare Parts Branch Spare Parts ~r
Transfer Adjustment Wrrite-Off Transfer to SEC/3RD
Return of Goods Location Transfer Transfer to Stock Transfer to Other
Service Request Type SERY N
IM Transaction Type JC Transaction Type
Finished Goods INW SR W
Spare Parts INW SR N JobReturn s
Incident Request Type  DEV e
Finished Goods INW IR FG e
Spare Parts IMNW IR FG ~ | | JobReturn e
Location QUAR e
CHatinie il m ﬁ
Raise AR Credit
Value Only Credit
Tranzaction Type StdAaRFreight o
Stock Credit
Transaction Type StockCredit R

Customer from CRM Contacts or Customer from CRM Organisation — Select one of these to
determine where the customer on generated AR Credit Notes will come from. This will depend on
whether the organisation on the call is a retailer (use Organisation) or a member of the public (use
Contacts).

Default Price Book — Select the default price book to use for stock items credited.
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Proof of Purchase UDF — This allows you to easily record the Invoice number the goods being
returned were originally purchased on. It is used from the “Add Invoice” button in the Inventory tab
on the Call.

Inventory Transaction Options -The next three items require selection of a Tree then determine
which items can be transacted. Different default options can be defined based on the type of goods.
Analysis Group Tree — Only items on this tree can be used for any inventory transaction linked to a
CRM Call. To assign at analysis code level, the tree must be enabled for IN Analysis codes as well. It is
expected this tree will have two branches — for Finished Goods and Spare Parts.

Finished Good Branch — Inventory items on this branch will use the defaults below for Finished
Goods.

Spare Parts branch — Inventory items on this branch will use the defaults below for Spare Parts.

Return of Goods —the items on this tab are the defaults to be used when goods are returned via the
Inventory transactions on a CRM Call. This app allows for the Finished Good to be returned, Spare
Parts that were unused when servicing the item, and spare parts that are returned to inventory and
weren’t costed on a job. The app also allows for two classifications of calls — generating different
inventory transactions. The classifications may relate to anything — the example is a service call
versus an incident or fault call.

Request Type — Select the service request type that matches this transaction

Finished Goods — Select the IN transaction type to use if the stock being returned belongs to the
Finished goods classification above. This affects GL posting.

Spare Parts — select the IN transaction type to use if the stock being returned belongs to the Spare
Parts classification above. This affects GL posting.

JC Transaction Type — select the IN transaction type when stock is issued to a job as part of a Call -
and therefore its cost must be taken off the job when returned.

Location — select the location to be used when inventory is returned - this would normally be a
quarantine or checking location

Status — Select the status for the Call after raising the IN transaction

Raise AR Credit Select the transaction types for the different types of AR Credit that can be
generated

Value Only — this will raise a credit and an invoice for the items selected. The invoice and credit will
be at the original purchase price, the price on the invoice can/is expected to be - adjusted.

Stock Credit — this will raise a credit only — the IN Transaction type will determine whether it
increases stock levels or has no effect. If goods will be returned prior to the credit for checking, then
you would want a IN transaction type that does not effect stock levels.

7/2/2018 AR Credits from CRM Requests 16



Location Transfer — the following items relate to location transfers generated from a CRM request

Transfer Adjustment Write-Off Transfer to SEC/3RD
Return of Goods Location Transfer Transfer to Stock Transfer to Other
Transaction T}rp& Transfer e
Location From QUAR hd
Location To INTR, hd
Status REPAIR Q

Transaction Type — select a transaction type that is of type IN and effect None and Transfer Options
ticked

Location From — this should be the inwards goods location, probably a quarantine location
Location To — This is the location goods go while in transit

Status — This is the status for the Call while stock is being transferred

Transfer to Stock — the following items relate to goods being Returned to Stock

Transfer Adjustment Wrrite-Off Transfer to SEC/3RD
Return of Goods Location Transfer Transfer to Stock Transfer to Other
IM Transaction Type +ADI e
Location From IMTR e
Status HOLD .:::.\

IN Transaction Type — select the transaction type to use when goods are returned to stock after
inspection

Location From — Select the location they will be transferred from (where they have been while being
inspected)

Status — the status for the Call once stock has been transferred back to the warehouse

7/2/2018 AR Credits from CRM Requests 17



Transfer to Other — These options relate to when stock is to be transferred to a different location to
that where it is normally held

Transfer,tgjustment Write-OFf Transfer to SEC/3RD
Return of Goods Location Transfer Transfer to Stock Transfer to Other
Transaction Type Transfer e
Location From IMTR e
Location Transfer Options | 04,HM,LEEDD3
Status HOLD .:::.\

Transaction Type — select a transaction to move stock between locations, type of IN and effect None,
Transfer options ticked.

Location From — Select the location the goods would have been received into when first returned or
transferred to for inspection. This is the location you are now moving them from. This transaction
type will be unavailable if the goods are not in that location.

Location Transfer Options — Select all possible locations for this move, they will be listed on the right
hand side once selected. This allows restriction on the locations the goods can be transferred to.
Status — select the status for the Call once this transfer has occurred

Transfer Adjustment — the following relate to adjustments to transfers

Transfer Adjustment Write-OFf Transfer to SEC/3RD
Return of Goods Location Transfer Transfer to Stock Transfer to Other
Transaction Type %turned R
Status OPEN Q
Exclude Location From 04
Exclude Location To 04

Transaction Type — select a transaction to move stock between locations, type of IN and effect None,
Transfer options ticked.

Status — the status for the Call once stock has been transferred back to the warehouse
Exclude Location From — this will prevent stock being moved if it is currently in one of these locations
Exclude Location To — this will prevent a location transfer moving stock into one of these locations

7/2/2018 AR Credits from CRM Requests 18



Write - Off — the following options relate to when stock returned is to be written off. This allows for
two different Call types — Service Request and Incident Request as below.

Transfer Adjustment Write-Off Transfer to SEC/3RD
Re%m of Goods Location Transfer Transfer to Stock Transfer to Other
Service Reguest Type SERW o
Finished Goods =AD N
Spare Parts +5/Take s
Incident Request Type | DEY £
Finished Goods -AD) W
Spare Parts -5/Take W
Status HOLD .:::.\

Request Type — Select the service request type that matches this transaction
Finished Goods — Select the IN transaction type to use if the Finished Goods are being written off
Spare Parts — select the IN transaction type when spare parts are written off
Status — Select the status for the Call after raising the IN write-off transaction

Transfer to SEC/3™ — This tab is used for the transaction defaults when goods are being moved to a
damaged location (Assumed this item may be resold as a “Second” or “Third” depending on its
condition, but will have no accounting value)

Transfer Adjustment Write-OFf Transfer to SEC/3RD
Return of Goods Location Transfer Transfer to Stock Transfer to Other
s
Transaction Type  Transfer e
Location From 0 01,02,03,04
Location To " LEEDO3, HM,AK
Status OPEN Q

Transfer Type — select the transaction type for these transfers

Location From — Select all possible locations the goods would have been moved into for their
inspection to determine how they can be resold

Location to — Select all possible locations for this move, they will be listed on the right hand side
once selected, this is the location they would be resold from
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Status — select the status for the Call once this transfer has occurred
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