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Supplier Performance Surveys

This app provides the ability to create a Survey that is distributed to your Staff with a list of questions about
specific suppliers. The Staff must login to Webview to answer these questions, the results of which can then
be viewed in a table and graph within Supplier Maintenance and Supplier Enquiry.

IMPORTANT NOTES

We recommend that you test the configuration of the App thoroughly in a test system prior to deploying the
App in your live Greentree system.

OTHER REQUIREMENTS

Greentree Modules: Financials, Webview, Alerts and Approvals

Associated Apps: None
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SURVEY TYPE MAINTENANCE

There are two Types of survey that can be setup via the AppsForGreentree Module Control.

Only one of each type should be created.

The Internal type is for questions that you wish internal staff members to answer in regards to the supplier’s
performance.

The External type can be used if you wish to ask the Supplier themselves to rate how they feel about your
performance. (Note the supplier would need to have a Webview login in order to answer these questions).

The Ratings defined in the top table will be the answers available for selection for any questions of type
‘Header Selection’.

@ Survey Type Maintenance = | [] ﬁt
] Ll ~m Sa o \
(] I #23 S®IJO0O00OC Bod = RB.FPA0
Code Internal W Description |}-'|,-~.a| 1 Feedhack |
*' |nternal External Rating iSeIectlon Tent !
1 -"\.-"Bl_',-' dizzatisfied |
2 Somewhal dizzatisfied !
i3 Neﬂher satlshed nor dissatisfied |
4 |

Number_|Question [Type Active? |Seltings |

i |Please select your Village :Selection i | Settings

2 IPIease rate pour level of sallslactlon lmth thls suppller in the f.Headlng Dnl_l,.l |-\—-f'_|

E '—i[i}}a}é{;rﬁﬁ; YourNesds o " |HeaderSelection | ¥

4 .Hesponsweness |Headel Selection |_\—_f'

5 |y of Gervie Header Selection |

5 ;Drdera’Eooking Processing iHeader Selection Ef‘

7 |Resohvingissues Header Selection |

8 ;Communication ill-l_eic!e_rlﬁ_ellln_s_-:_t.io_r) [ |

0 Cewes  [=ra —_

1 i |Header Selection I [

i . “Heading Ornly . :
Selection

Ready Last Survey Type of 2

There are four different Question Types available, as shown in the drop down list above.

It is possible to define a line as being a ‘Heading Only’, and to create questions that require a Free Text answer
rather than selection from a pre-defined list of answers.

Free Text questions are not mandatory, all selection questions must be answered by the submitting user.
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If a Question is setup of Type ‘Selection’, then click the ‘Settings’ button on the line to define the list of
possible answers for this question.

I@ ey Tyhe Mamtenanoe
1 B vz oo
Code Interral v Description | yman Feedback |
*! Internal Extemnal Flating  |Selection Test
1 -\u"-ary aissatisliéd
1 2 .Snmewhal diszatisfied
! .3 ZNéithar satisli‘ed l;wr. dizsatisfied . fi=i]e
: 4 .So_mewhal_sa_lifshed ;@ Survey Selections
| 5 (Weny satisfied
| e TR |
1 Anthony Wwilding
| |2 |Bert Sutcliffe
| Number |Question (Type Active? | Settings 3 |Bob Owenz
! .T .Plaase select your Village ;SEIEclinn [ '7 | Settings [ 4 Bab Scott
2 Please rate your level of satisfaction with thiz supplier in the following arsas: fHeadlng Only v il 5 fB'UCS McLaren
1 i3 .Undelslan;:hng Your l‘%eds |Header Selection v 3 _C_harles F_Iemmg
{4 .HESDUHSWBIABSS EHeat:ler Selection 1 7 fCharIes Upharn
| 5 .Duality of Service |Header Selection i L \Diana |zaac
| B .D;den’énnking Pracessing ;Header Selection I g _Edmund Hil\a_ry_
i 7 :Hesolving_ issues EHeader £ slectioh = 10 |Emest Rrutherford
; g Communication EHeader Selection ¥ " _ESS'B Summers
.T D .Comments :Free Teut v 12 |Evelun Page
" | ;Hgade[ Selection i 13 Frances Hodgking
Ok | Lancel |
Ready There is one Survep Tupe -

Note: If you wish to change the questions after prior surveys have been created, you must deactivate the old
qguestions by unticking the ‘Active’ box on the line, and then create new questions. Do not change existing
guestions, or this will distort prior results.

The order that the questions will be displayed in Webview is determined by the Question Number, and these
can be renumbered if a change in order is desired, or when new questions are added.

For those Suppliers that you require surveys to be completed on, tick the ‘Survey Required’ box in Supplier
Maintenance.

Note that the new ‘Description/Information’ field will be visible for all suppliers when this App is turned on,
regardless of whether the supplier has this box ticked.

If any External Survey type has been setup, then an additional ‘External Survey Email’ field becomes visible in
Supplier Maintenance. If external surveys are not in use, this field will not be visible.
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CREATING THE SURVEY

You might like to create a User Team to define who the survey’s should be created for.

H 928 &®J0000 FoE < BL€%A

REUCR - Lpplisr Survey Recipisnts ‘d
I lgnore for securiy setti'ngs,

Username Real Mame Teams Select

‘SUPER Super Llser 5 2

e

Feady Tearn 10af 11
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Then a Workflow A&A Rule is required to create the Surveys for the required Suppliers and Users. You will

need to work with your Greentree partner to have the custom script written for this rule.

This allows you to customize who the surveys are sent to, when they are created, and how long users have to

complete them before they expire.

R

aoA

fa
a2

% = &

."'\. Record bype |

| hdOO00O

“ Description AF'"é uppller é-uwe_l,ll:ﬁreat-iﬁn

| i “when to run |

AR Eompiaties idies {BERHET

| DOperates
| Fricrity 0

On  appsCompany

"\ Description

Histary

Inactive

ACTIVE

C Impot. |
:- -I-fgpo-r.t...

[Email for ﬁe\;i-ewi

1%

| Include Browser Client forms | Mot applicable to Mobile
[ OnDelete

When

| Form Diriven
[ On Hew

[ nstant dlert

|| On Change

"1 lgnore suppression flag
Iv] Scheduled

, Bun Mow

‘v |se predefined Compary

|| Programmatic
Called by ancther rule
On Azsigning of Approvsl code
On Autoscan Attachment
On Data Import
O Final Approval
Or Final Rejection
On Escalation
Or Inbound Email
On [Excel] FREE update
O Un-fgsigning of Approval code

b B B s i B B i B B |

Document Ruls 246 of 251

Feady

i3

WEBVIEW PAGE SETUP

Webview pages need to be created as per below and linked to a Menu.
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008 was

Menu Hame :Village t anager

tenu [tem
Hame My Pending Survens

Parent Menu
‘*' Page | onlinetafebForm
My Pending Surveys

S URL

Ready

®RdOO000 LIBBEE <= B /€940

’F: Default Start Page M |y Pending dpprovals N

a My Pending 51
E Supplier Enguiry
é|

h |

WebWiew Menu 8 of 3

M arne b y F'r'uir'u:] Su
Page Type E_oriliné\-v\:"gl-nleolm
Main
“wieh Form Definition
Forrm My Pending Surveys

008 wgE ®©d0000 Bo@ g, < D€ Q

Code My Pending Surveys

v

7/9/2018

Navigator
Irit Method | Add | Delete
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| ﬁ H H Hame My Pending Surveyps \ ﬁ\) ﬁ-i Base Clags User

L T - S ST O T - RO S B A S O IO B R AR (A I~ I RO A SO TS - O AR - N AR (O IR - RO A
wvSurveyFageHeading @ Section Properties
Style Query/Sort Other Wwiebbfiew
MyVARD Sunveye Section position  Momal
M ame
Surveys Awaiting Completion ES
Caontent
allVappsSurverR esults
Type
containing YappeSurverR esult
(s Awaiting ComE
= - ¥ . -1 [} .
B M= H Name My Pending Surveys \ g g% BeseClass User
P R - B R T I S - O - A AT B S A RO BT R IR IR B - N B RIS "R B R - S | SRR NI R

wvSurveyPageHeading

Efy‘l‘-'gi Su rveEy.e

@] Feld Properties

[GET Shyle Format Other

v Enable Drildown

FPage Type other
s Awaiting Compg
FPage Supplier Survey \
Column \width [px] 400
Footer Summary More
Filter Dptionz MNore

@
=]

@ WebView Page Maintenance

A 1238 ®#7d0000 =234 <

Code S upplier Surve
Mame Supplier Survey \

Page Type  onlineSupplierSurvey
Main M avigator
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COMPLETING THE SURVEY QUESTIONS

Users that are required to complete these surveys must have a Webview login in order to access them.

Webview pages are customized to suit individual sites, so your pages will not necessarily be formatted as per
the following screenshots.

L3 0| & nitpi/iocalhost/webviewtest/pageVRD.vid D - & || & My Pending Surveys

Show Menu > [Session Control] | [Session Values] | **TEST** Ryman Healthcare Ltd [change] | LOGOUT |

My Pending Surveys

Please complete the following surveys before the Due Date

Surveys Awaiting Completion

Supplier Due Date
CARTERS 22/06M18
FISHER and PAYKEL APPLIANCES LTD 22/0618
FIRTH INDUSTRIES LIMITED 22/06M8

b )| 2ttt locahost/webuientest/pegeVRD.vidTsession=w O + & || @ Supplier Survey

lshow Menu > [Session Control] | [Session Values] | **TEST** Ryman Healthcare Ltd [change] | LOGOUT |

Supplier Survey

CARTERS
Please select your Village Essie Summers [~
Please rate your level of satisfaction with this supplier in the following areas:
Understanding Your Needs |very sati:
Responsiveness

: " Very dissatisfied
Quality of Service Somewhat dissatisfied
Order/Baoking Processin ith isfied nor di: d

g ¢ satisfied

Resolving issues. Very satisfied
Communication [
Comments
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Once all the questions have been answered, the user clicks ‘Save and Complete’ to submit the survey.
Alternatively they can partially complete it by using the ‘Save’ button, and then come back later to complete it

When the ‘Survey Required’ box is ticked in Supplier Maintenance, this makes Current Satisfaction Rating
visible on the Main tab. It also enables the Survey Results and Survey Graph tabs.

(G) Supplier Maintenance

B - HIQO000 # i a
W oo o0 g ; g =
Code 77594 . Alpha . Mame \
Dizplayed currency Foreign + Local
Main [refaults Integration Cash/Banking Tranzactions Custom Motes wiebWiew Survey Resuls Survey Graph eDocs Fielated Analyzis
Address Balances Deszcription £ Information
Include child balances Thiz i the new information box where details about the supplier can be entered.
Currerit balance 12.066.17
[ e Overdue 1 0.0
ubwrl
e A Dverdus 2 0.00
Post code . City Auckland Overdue 3 0o
Overdue 4+ 0.00
Country Mew Zealand ———————
e Sub-total 12.066.17
Loyl Future balance 0.00
Mobile Hold balance 1.32
Retention balance 0.00 :
Fax — v Survey Required?
Total 12.067.49 - :
Contact Current satisfaction rating:
o Histary ey zatizfisd
Lieh MTD purchases 13,966.95 = Somewhat satishied
Y¥TD purchases 57 066,81 Meither satisfied nor dissatizfied
Balance tppe. Open ltem Léyear purchases 38471671 Somewhal dizzatizfied
- Last payment 31,095:43 !
Statuz Active pay i Ve dizzatistied
Last payment date 21/05/2018
All the results can be seen within the graph on the Survey Results tab.
@ Supplier Maintenance
T @ . p - —
\ g 2000 # B = B
Code . Alpha " Name
Displayed cuirenicy Foeign  + Local
Main Defauls Inkegration Cash/Banking Transactions Custem Nates Weblizw Survey Results Survey Graph eDocs Related Analysis
Tine Completed Overall Rating |Please select your Vilage | Understanding Your Needs | Responsiveness | Qualiy of Service | Order/Baoking Frocessing | Resolving issues | Communication |Camments
19June 2018, 031540 | ELE] E ssie Summers 4 4 3 4
19June 2018, 0318:52 450 Margaret Stoddard 3 5 5 4 5 5
15June 2018, 16:07:45 | 450 E ssie Summers | 4 5 4 5 4 5 [Wery happy with customer service
15une 2018, 16:04.25 450 Malvina Maior 5 5 4 5 [ 4
15.June 2016, 16:03.27 | 233 Margaret Stoddard 3 2 | H 3 3 1 Terrble at ieplying to emaiks
Last Average 417 3.50 4.50 50 3.50 4.50 4.50
Previous Average | 3.78 400 4.00 .33 433 367 3.33
Time Completed Overall Rating  |lease select the Village to whom you predominanily supply | Communigation | Frofessionalism | Fromptness of Payment | Comments
154une 2018, 16:05.55 4.00 |&Vilages Nationwide | 4 5 | 3 We appreciate your business and are canmitted to shengthening the relationship
Last Average 4.00 400 5.00 3.00

On the Survey Graph tab the results from the last two batches of surveys are graphically presented.
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(G) 5

®andO0000

% 1= [

108 W@

7734 X

Tranzactions

M ain Defaults Ihtegration Cash/Banking Custam Motes wiebiiew Qurvey Results eDocs Felated Analyzis
Supplier Satisfaction Feedback Summary
Ve I Last Average
W Frevious Average
[ Target minimum

=3

=

©  MNeither satisfied nor dissatisfied
1 verall R ating 3,78 4.0
Understanding Your Needs 3.500 4.00 4.00
‘Responsiveness 4.50 -4.00 4.00
- Quality of Service B 450 333 4.00
' Order/Booking Processing 350, 433 4.00
Resalving issues 450 3E7 4.00
- Communication 450 333 4.00

The default view is a Bar Graph, but it is possible to change the view to various other types of graph...
Flot area Legend Series
Supplier Satisfaction Feedback Summary
Category
ok || caed |
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For example a Pie Graph if desired...

15% - Quality of Service

Supplier Satisfaction Feedback Summary

158 - Communication

12%

- Order/Bocking Processing

'@ M%Maﬁmaﬁce
e W om ea o
d78 #1283 #0000 ¥ L@ < A
Code 7736 - Hpha . Hame A
Di‘?.p‘ia;edturrericp. Foreign o Logal
Main Defaults Integration Cash/Banking Transactions Custom MNotes Survey Resulls | Survep Graph § Related Analysis

B Oversll Rating

lving issues

W Understanding Your N

B Responsiveness
Quality of Service

B CrdevBocking Proces:

W Resalving issuss

B Communication

| IJ ~ | ra
Category | Last Average Previous Average | Target minimum
Overall Rating | 4.17] 378 4.00
Understanding Y our Meeds | 350 4.00 4.00
Responsiveness | 4.50 4.00 4.00
Huality of Service | 450 333 4.00
Order/Booking Processing | 3.50 4.33 4.00
- Resolving issues | 4.50 367 4.00
- Communication | 4.50 333 4.00

Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user

2. Select the menuitem | System | Apps for Greentree | Apps Module Control |

3. Enter the New Registration Code supplied and click Install App

=ToEA
A 6

) %

3

i'@ Apps For Greentree Module Control

Kl o 2 ]

, gt od 8 . & < B.#
I Enter Mew Registration Code 1nstéll App J I Delete Inactive/E spired Apps J Uninstall Apps For Greentree J
Filter Appz

Code # [Mame |Description |Active |Expiry Date [User Count  [Settings \&pp Count
019002 |eDocs Scraping AP Statements |eDac: Scraping for Supplier Statements I |01 February 2019 100-Edit User |

ocs Seraping AP Invoices/Credis |eDoss Scraping fo Suppler Invoicss/Credts ¥ (01 Febuay 2018 [100Edt User |
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4. Select/Highlight the Supplier Performance App.

IJJ 532 &d llzl@ -~ .-_/&%&Q

| Delete Inactive/E xpired Apsz | Uninstall &pps For Greentree J

| Install &pp

Enter Mew Registration Code

Filter Apps
[Code # [Mame Description Active |Expiry Date User Caunt Settings App Count
019002 |eDocs Scraping &P Statements eDocs Scraping for Supplier Statements v 01 February 2019 | 100-Edit User
019000 |eDocs Scraping AP Invoices/Credits |eDocs Scraping for Supplier Invoices/Credits v 01 February 2019 | 100-Edit User

v 100£di User|_ Chane |

Functionality to allow A% rules to selection AP Invoice and Credi V' |23 May 209 100-Edit User | |
|Functionality to enhance Alert Rulss icd |23 May 203 |100Edit User]  Chanoe | |

(010076 |AP Payment 5 election Fules
010070 |Alert Rule Uty

5.  Click on the Edit Users button and select the users who will be configured to use this App for
which companies.

Apps For Greentree Manager App User Access

P Pelllzf K@
User Count Limit 100
User wawnk g Computers - Au***** e.Computers - Ca/ ***** e-Computers - US***** e_.Computers - NZ ***** e_.Computers - UK ***** e_.Computers - Ire|***** e_Consolidations
All Users r r - r r r r
ADMIN r r r
Amanda r r r "2 r
Angela Allen - r r 2
April Aston r r r
cameron r r r Icd r
Chelsea Cork r r C
Craig 2 r
CRM SERVICE r r r
EDIUser r r r v r r r
HR. Manthiy |
HR Weekly r

6. Once you have selected the users, Save the settings using the save icon in the header and Close the
window.

7. Save and Close the form.
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