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1. WebView CRM Maintenance

This App will allow access to WebView CRM Maintenance pages for CRM related data.

These pages can be added as drilldowns or you can add them to the menu directly

If they are added as drilldowns from other pages, then you will get related fields auto populated,
for instance adding a communication from an organisation.

Prompted communications allow for a click through to the CRM Prompted Communications form
with is a pre-set layout, with sequenced questions provided by the prompted communication.

We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: CRM, WebView.

Associated Apps: None
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WEBVIEW CRM MAINTENANCE

The WebView pages added by this app are CRM related.

These need to be configured in Greentree prior to use. The WebView screen below has been
enabled by the web page configuration described in the following sections.

Without the app the page types required eg contactEntry, will not be available.

e Communications
e QOrganisation

e Contact

e Quote

e Contact Prompts

Login to the web and navigate to the page you added the drill down links to.

Greentree WebView

CRM Org Form with Comms : 1000 - Kangan Education Unit

Code 1000 Enter Communication

Name Kangan Education Unit

Customer : Kangan Education Unit Add new Contact
Leads
Summary Opened Status Assigned To

Interested in the conference on new products 03 March 2008, 10:46:04 Closed - Won SUPER

Lisa interested in new products 03 January 2008, 15:10:28 Beginning Process SUPER

Uparading 02 June 2011, 12:18:45 Beginning Process SUPER

The buttons are available for clicking through to the new pages.
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9@‘@?\“9:/3\. beestverde.conz/pageVAD vic?

p SharePoint - Home ‘ 2 Big Ticket Greentreed al(hilzd...| (& CRM Contact Entry x | |

Greentree WebView

[show Menu > [Session Control] | [Session Vall
CRM Contact Entry

Add/Edit Contact

Code 7

Full Name —

Organisation Kangan Education Unit

Position ]

From Organisation O

Business Street Address
]
1]

Suburb

Post Code @

ciy

Country [Australia V]

Personal Street Address I:I
]
1]

Suburb |

Post Code

City

Country

Phone

A/H Phone

Mobile

Email

Relationship

Status

Primary Contact O

Reports To [ ¥

Gender [ ¥

Exclude from Mailing

List

salesperson

<

From Organisation

Business Postal Address

Suburb

Post Code

City

Country

Personal Postal Address

Suburb
Post Code
City
Country

Debt Collection Contact

Date of Birth

Assigned User

Fill out the fields as appropriate and click Save to add a contact.
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Greentree WebView

Ehow Menu >

CRM Prompted Communication

Communication Entry

Number [ |

Subject * |

Organisation Kangan Education Unit | 1000 | KANGAN v
Mote

Contact Lisa Stanley w
Date [27/10/2015 |

Primary Product [

<] <

How satisfied are you |
with the results? *

What improvements
woudl you like to make | |
for next month? =

What date did you
review this? * | |m

| Back | | save | | cClear | | Copy |

Complete fields for the communication and click Save. The responses to the prompted questions will
be stored against the specified Trees and UDF’s and will be overwritten each time the page is saved.
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menuitem | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

(G) Apps For Greentree Module Control o | [
] m em [] 2
| * aa &b(f ;‘}‘P“.-—/&%&Q
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘
Code  |Mame Dezcription Active |Expiry Date
000000 |Apps For Greentree Form App Usage information on Forms I 31 December 2
000 |AR Sales Orders Tab T ab in Customer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa v M Nacarahar 3

4. Select/Highlight the WebView CRM Maintenance App.
5. Click on the Edit Users button and select the users who will be configured to use WebView
CRM Maintenance, for which companies.

' Apps For Greentree Manager App User Access x
- Z oo <l DA Y

Uzer Count Limit 100
|z e-Computers - Australia [[ e-Computers - Canada [0f e-Computers - 54 [08) | e-Computers - HZ [08] | e-Computers -
All Users r r r r
001 EDI &K, r r r v r
001 EDIHN r r r v r
ADMIN r r r
Amanda r r r v r
andrew r r r v r
Angela v
Angela Allen r r r
April Astan r r r rd r
azhlin rd

6. Once you have selected the users, Save the settings using the save icon in the header and
Close the window.

7. Save and Close the form.
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OTHER GREENTREE CONFIGURATION

Complete the following set-up in Greentree before configuring the App.

WEBVIEW PAGE MAINTENANCE
Pages are hard-coded or semi coded.

| System | WebView | Page Maintenance |

CONTACT ENTRY

v Page Maintenance

i

Code contactE b
M arne CRM Contact Entry

Page Type  contactEntmy

Page Options
Type
Hide Code
Hide Relationship
Hide Business Physical Address
Hide Business Postal Address
Hide Perzonal Phyzical Address
Hide Perzonal Postal Address
Hide Addresz Line 3
Hide Primary Flag
Hide Debt Collection Flag
Hide Reportz To
Hide &/H Phore Mumber
Hide Gender and OB
Hide E xclude fram Mailing List
Hide Position
Hide Qcoupation
Dizplay Full Marme text

=

alue

3 e [

1. Select the Page Type, then make the Code the same as the Page Type and enter a Name —
suggestion would be to use a name that is similar but readable.

2. Complete the lower portion of the screen to suit your needs based on what you wish to hide or
display on the page in Webview.
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ORGANISATION ENTRY

age Maintenance

Code orgEntry
M ame CRM Organization Entry

Page Type  orgEnty

Page Options %
Type
Hide Physical Address
Hide Postal Address
Hide &ddrezs Line 3
Hide Parent Organization
Hide Reseller
Hide Territory
Hide [ndustmy
Hide M obile
Hide Fax

<

alue

e e

1. Select the Page Type, then make the Code the same as the Page Type and enter a Name —
suggestion would be to use a name that is similar but readable.

2. Complete the lower portion of the screen to suit your needs based on what you wish to hide or
display on the page in Webview.
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COMMUNICATION ENTRY

Code communication
Mame CRM Communication|

Page Type  onlineCommunication
b ain I Mavigz

Fage Ophions
Type W alue
Carmnunication Type

Default Communication Type
Dizplay Communication Type r

Communication kethod
Default Communication kethod
Dizplay Communication Method

=

Communication Status

Default Communication Status
Digplay Cormnunication Status
Date

Dizplay Date

Allow Add/Change Organization
Al Add/Change Contact
Allow Fallow-up

il

Fallow-up Default

Follow-up Status
Default Follow-up Status
Display Follow-up Status

Fage Frompt

FPage FPrompt b andatan
Save Mote on Follow-up
Allow Edit

Hide ™ all Murmher

i

Adding a new WebView Page There are 106 WebView Pages

1. For communications it is possible to have two types, so the Code does not have to be the same as
the Page Type.

2. The example below shows a standard communication where just one text box for data entry is
displayed. The second option of Prompted Communications is detailed in the next section.

3. Complete the lower portion of the screen to suit your needs based on what you wish to hide or
display on the page in Webview.
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wi Page Maintenance

&0

oo
Code communication
Marmne CRM Communication

Page Type  onlineCommunication

b ain I M awi

Fage Optionz

Type Walue

Communication Twpe Page Default

Default Communication Type Feneral

Dizplay Communication Type Il [~

Communication kethod Page D'g?ault

Default Communication Method WER

Dizplay Communication bMethod r

Communication Status Page Default

Default Communication Status OPEM

Dizplay Communication Status

Date

Dizplay D ate

Allows Add/Change Organization

Add/Change Contact

Allow Fallow-up

Falloww-up Drefault

Fallow-up Status
Default Follow-up Status
Dizplay Follow-up Status

FPage Prompt

Page Prampt kM andatony
Save Mote on Follow-up
Allaws Edit

Hide Call Mymher

i O

Adding a new webYiew Page There are 106 wWebYiew Pages

4. For some of the options you have the choice of Module, Page or Select

Module Default This will refer back to the CRM module control and use the
default specified there.

Page Default This lets you select the type you want on the following line

Select It will display a prompt on the page and the user has to pick the
type when they are creating the communication.

PROMPTED COMMUNICATIONS

For Prompted communications you have a new menu option — you may have to log out and back in
after installing the App.

| System | WebView | CRM Prompt Maintenance |
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Prompts allow for recording responses within a communication to specific questions. The questions
and the relevant answers can be setup to be asked in different circumstances.

Prompt Main

Code MTHLY Mame tonthly Report Responsze
Heading Monthly Report Responze Clazz

Prompts
Sequence Prompt Active | Tupe Seftings Property | Tree/UDF

Date

1. Give the prompt a Code and Name that explains its purpose.
2. Add a Heading to appear at the top of the page e.g. instructions.
3. Add the questions to be asked in the sequence you wish them to be asked in. The even numbers

will display on the left, the odd numbers will display on the right, allowing for a two column page.
For Type the options are:

Free text A string you can type free form text into

Selection Activates a button to setup what the options should be — refer
below

Date Enables typing a formatted date

4. If Type is Selection, click the Settings button to enter the valid responses
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CRM Prompt Selection Maintenance

by =mEER L MO
Sequence |Selection
10 Very satisfied
20 Satisfied
30 Mot satisfied

5. Select from Property whether the responses will be recorded in Greentree against a Tree or a UDF
on the contact person.

6. Select the name of the Tree or UDF from the Tree/UDF column. These trees and EDF’s will need to
be setup prior to creating the prompts. When completing a prompt communication page, these
Trees and UDF’s will be overwritten each time the prompt page is saved.

CRM Prompt Maintenance _ O
+ +
O = o @ « = 3 [Q@ER2L RO
Code MTHLY Q M arme Monthly Report Response Q
Heading = Complete these fields in full: Class ~
Prompts
SequenciPrompt Active  [Type Settings Property |Tree/UDF |
How satisfied are you with the results? Selection i Satisfaction| Q
20 What improvements would you like to make for next month? v Free Text UDF
30 What date did you receive this? I~ Date UDF
Editing an existing Prompt Prompt 4 of 5

7. Specify the Prompt to use on the Communication Page. Example page:
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e Webiew Page Maintenance
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Code communicationPrompt

MHame CRM Prompted Communication

Page Type  onlineCommunication

kit

Page Optiohs
Type W alue
Communication Type Fage Default
Default Communication Type General
Dizplay Commurnication Type r
Communication Method Page Default
Default Communication Method WEB
Dizplay Communication Method r
Communication Statuz
Default Communication Status CLOSE
Digplay Communication Status I
Date Today
Dizplay D ate v
Allow 4dd/Change Qrganisation I
Allow 4dd/Change Contact Il
Allows Follow-up r
Fallow-up D efault
Follow-up Status
Drefault Follow-up Status
,hl |—'I ¥ s e :
Fage Prompt MTHLY
Page Prompt M andatony
Ir Y ] s —
Allow E dit r
Hide Call Murnher —

Editing an exizting WebView Page wWebWiew Fage BY of 103

Ha

SETTING UP FORMS

1. Once you have set up your prompts, you create a WebView page that calls those prompts.

2. You then must have a WebView Form that you add a label/button to, to enable entry of the
communication.

8/22/2019 WebView CRM Maintenance
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w Form Designer

e Awailable Fields Palette
-
II B0 ™ 3 W |, [, Hame CRM Ora Fom with Comms \ Bl [, ase Clase CRMOiganiation e
I LI - U NRCR S RO S SIS NN SN SO SO WU AU SRR (U SRR A S S SRS S R LA NS AU R O SO LA B - I - | Others
@ Datsbase "L Methods | Calculations
13
s CRMOiganisation
esian [ dlert
pesan cone oo 8 aTen
Name e ) alléppointments
] alléppointmentsEyStart
Customer:  myGTCustomername ) allépprovalCodetemberships
) ricio Properties
fsummary entoTin myLesd myhasig Main | Sule [ Fomat [ Other [ webiew
‘ Llame
‘  cammEn H
\ Cantent I
Leads ‘ Enter Communication

\ =
\ Alphanumeric
‘code description mySyas myStatu
I

3. Drag alabel onto the header, label the field and type in the text you want to display — remember to
click the save button to save the field name

I b ain I Style I Farmat I Other Wiebiisw
« Enable Drilldown

Page Type ather

Page CRM Prampted Carmrr

Calurmn width [p=] I Allow Update

4. Click on the WebView tab then enable drill down and select your communication page

orm D r

(@ silatie Fieids Paletts
i L] CRMOiganization
. [ = 3 T | =, [, Hewe CRM OraFom with Camms | Bl 2, Base Cioss CRNOIg 7] =]
@ Database Methods Calculations
43
CRMOrganisation
Design & dlert
Code code EnterCc slertText
Hame name B allbppointments
B aléppointmentsByStar
Customer s my&TCustomername ) slléppicrvalCodeh emberstins
& rieid Properties

ummarentpTin  milead  myesig Pitan e [Fomat [Other | webvien
} +/ Enable Diildown

| Page Type other

Leads ‘

} || Page CRM Contact Enty
| Column Width (px) P Allow Update
‘cude description My myStaty
I
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5. Enabling entry of a new Contact is done is the same way.

e Web'iew Page Maintenance

L E i FYOO®®

E& crmOrgFormCormms

Mame CRt Org Faorm with Camms]

Page Type  onlinew'ebFom

 ain I
Wieb Formn Definition

Farm CRM Org Form with Comms It b ethiod Edit | Delete

6. If you created your WebView form from scratch it should automatically create the WebView page
for you — if it was copied, the page will need to be created manually.

Wenu Maintenance

i
0P EBE o8

Menu Mame  ain Menu Default Start Page “our Warkflow Deskbop
enu [bem
kW arkflow Desktop
%Name CRM Org Form with Comms ;General Ledger
Tranzaction Ernguiny

Financial Reports

Parent Mery CRM L Published Reports

e & Customer
" F'age onlingts'ebForm Cuztarmer Enguiny *
Frint Staternent
CRM Org Form with Comms — Stock. Enguiry
e-Job Cost *
URL Al Jobs

Employes Enguiry '
ESewice Agzet Enguing
Organisation Enguiry

— S alesperzon Enguing

— PO Enquiry
L Supplier Enguirg

Editing an existing Web'iew Menu webiiew Menu 3 of 4

7. Add your new form/page to the menu or setup a drill from an enquiry as appropriate

8/22/2019 WebView CRM Maintenance 15



HOe8

8. Drill from explorer query page.

8/22/2019

WebView CRM Maintenance

Code CRM Organization
Mame CRM Organization
Page Type  onlineEnguiry
tdain I Mavigatar
Query Detailz
Query CRM Org [CRMOrganization] b aintair > Allows Export to Excel
Init M ethod Add | Delete E=poit Query Table Height 1]
Selection Criteria Guery Columns
Column Mo |Field M ame Dizplay M ame Alignment Farmat Lovill Doy Footer Footer Caption Filte
<Select..> <Select...»
2 name Mame left <Select..» CRM Organization Enguiry Mone MNar
3 myF elationship. description FRielationzhip left <Select..» <Select...» Mone MNar
4 G TARCustomer. myCustomer| Customer Payment Terms left <Select..» <Select...» Mone MNar
Page Type orlingtw'ebForm
Page CRM Org Form with Comms
Save Cancel
Feady
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APP CONFIGURATION

WebView CRM Maintenance Setup

1. Login to Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |
3. Locate the WebView CRM Maintenance App in the list and click on the Change button beside it.

CRM Entry Control

55 < OEB2FLAO

Organisation Code Collection WebView View  allOrganisationsCode W

Organisation Name Collection WebView View | EL8IOFLIF L LHEETNTE e

These allow configuration of views to get Organisation by code and Organisation by name
collections. These are used in the Communications Entry age. If left blank they will not be used.
Selection can only be of a wvView that is a collection on Organisation class but there is no further

validation of the legitimacy of the view.
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