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1. Allows a Job Despatching process that has a delayed completion.

This App allows you to despatch stock directly to jobs without affecting stock until the transfer is
completed.

There is overlap in Greentree configuration between this app, 010029 SO Despatch and 010025 SO

Freight, and some behaviour will depend on whether one, two or all apps are enabled. Please refer
to other app documents if either of the other two apps are in use as well.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: Job Cost, Inventory

Associated Apps: 010029 SO Despatch, 010025 SO Freight (neither are
mandatory)

5/20/2020 Job Despatch 2



Job Despatch is enabled both directly from Job Maintenance, and via the menu path

| Data Entry | Job Cost | Job Despatch Request Entry.

JOB MAINTENANCE

1. Anew button is provided with this App.

Job Maintenance
DBE WORS BHOK « >
Code 2-0002) @ Mame  00D2-0002 (Concrete warks) ©, Date 30032015
Main Additional Forecast Revenue Job Card Transactions Service Requests eTimesheets Custom Notes Email Tracker IPM Recondiliation Related
= Write off costs
Profit centre 0103 ‘Warehouse 01 Display Closed Jobs -
Branch Auckland - 0002 0002 [DEMO Jobj - Closed - 02/04/2015 Create plant charges
Value 0.00 Estimates Exist 0002-0002 0002-0002 (Concrete works) - Closed - 30/03/2015 Create stock transfer
Customer detail [T] 0002-0002-0001.V 0002-0002-0001 [Additional supply) - Open - 30/03/2015 o
. 1000 PR ANGAN T 0002-0003 0002-0001 (Plumbing Services as quated) test new - Open - 04/02/2020 Create sales invoice
" . Eaucation Uni {1 0DOZTEST D002 (DEMC Job) - Open - 04/02/2020 Create sales credit note
ame angan Education tnt CT] 0002TESTS 0002 [DEMO Job) - Open - 04/02/2020
Delivery address Lot 45 Morth Road v 77 0DO2TEST4 0002 [DEMO Jobj - Open - 04/02/2020 Create estimates
Delivery contact {11 DOOZTESTOZ 0002 [DEMO Jobj - Open - 04/02/2020 \Create tanesheets
site contact {11 002TESTOS 0002 [DEMO Jab) - Open - 04/02/2020
{11 SR100002 Service job - Open - 30/04/2013 e
N it Site address address
ew customer Si Delivery S
Job Details _
Status Active ~ Job Summary Customer Balances Create purchase invoice
Jab manager Cameron Cook ~ Number Date T
Account manager Chelsea Cork ~  last invoice 1124 12/03/2020
Create cash payment
Type Support Job v otk M include Sub Jobs
sales 369.95 Shift Management
Retentions apply Receipts 0.00
) Balance 369.95 (LrniEn T
Parent job oooz2 Costs 0,04
Price book Standard Purchase orders 0.00 ‘Convert to Stock
Charge type Time & Materials ~ Total costs -0.04 .
WIP -2674.76 Print NZC Label
Margin 100,01 % 369.99
Total hours (qty) 3.70 IPM
Adctivity group All Activities ~
Invoice format ~
Read Only 1CJob 6 of 190

2. Clicking the Despatch Stock button brings up a Job Despatch Request form, to which items of stock
can be added.
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Job Despatch Request

D W O RN [ « = 2 < A
Branch 1610 (1510] W
Job Despatch Delivery Details
Document details
Reference 1832 Q Description llob Despatch: 1832 Q\
Date 20 /05 / 2020 Job Code 5000 ) Fmplels
Status Requested Job Description System for Kangan ‘D\
Delivery Job Agent Cameron Cook Print despatch
Instructions
Narration
Stock Code :Description Location {UoM |Gty Availi Qty Requested Jty Despatched:Narlation
01MIS MSI Dual Core Desktop 01 EA 113.0000 1.0000 0.0000

3. Once the inventory has been added here, the request can be printed and then completed. The
actual quantity despatched needs to be entered.

4. Depending on the App configuration, the despatch may have to be printed before the Complete
button is available.

5. If App 010029 is also enabled an additional Check button allows checking of stock. If 010029 not in
use, then this button will not be present.

6. Once Complete has been clicked, the status will change to “Transferred” and the stock moved to
the job as a normal IN Transaction of the type defined in the Module Control is created. Until the
despatch request is completed, no processing will occur, so it can be saved and added to at a later
time.

WORKFLOW PANEL USE

A workflow panel would be expected to be created to show outstanding Job Despatch Requests (on a
status of Requested). See Greentree configuration notes on setup.

EXPORT JOB REQUESTS (INTERFACE)

A System script is available to create an interface file of all job despatches not already exported.

The format of the file is as per the Interface layout specified in the App configuration.
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System Scripts

@ Standard Scripts Site Specific Details

Search This script will export all the job despatches that have not been despatched
since the last export

+—Apps4GT Accounts Receivable

+—Apps4GT Cash Management

+—Apps4GT Cashflow

+—Apps4GT CRM

+=Apps4GT eDocs

+=Apps4GT Email Tracker

+—Apps4GT Fixed Assets

+—Apps4GT Freight

+=Apps4GT General

l—Apps4GT General Ledger

l—Appsd-GT HR

+—Apps4GT Inventory

+=Apps4GT Inventory Recon

+=~pps4GT Inventory Reorder

+—Apps4GT Job Cost

——Apps4GT Job Despatch Request
Export Job Despatch Requests

—Apps4GT Purchase Orders

—Apps4GT SnapShot

+
|
+
|

E Qutput to screen

Cutput to file

Run script Cancel
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |

3. Either enter the New Registration Codes supplied and click Install App or click the Check for Purchased
Apps button to display a list of apps recently purchased or renewed to install in bulk.

Apps For Greentree Module Control
Enter Mew Registration Code Install App Check for Purchased Apps || Delete Inactive/Expired Apps Uninstall Apps For Gresntres
PHTITETE "ETEr T
Code | Mame Diescription Active Ewpiry Date User Court  Settings App Count
000000 L4pps For Greentree Forr App Usage infoemation on Foms v 31 December 2053 0-Edit Users
010001 4R Sales Orders Tab | Tab in Customer maintenance to display 5 ales Ord ¥ 23 June 2020 100-Edit Use
010002 _IN Reorder Workbench _Imrentw Receder Warkbench 15 _25June 200 100-Edit Use  Change
010003 |IN Min/Max Workbench Inventory Min/Max Workbench i 130 June 2040 (100-Edit Use  Change
o004 _AH Sales History Tab _]ab in Cushomer maintenances to display 5 alez HisJ_FP _31 Decamber 2099 100-Edit Use
(0005 AR/IN Pricing Tab Pricing Taab in Customer and Inventony Mairtenan: 128 May 2021 | O-Edit Users |
00006 |Transaction UDF | Tab in Tranzaction Entry for Custom UDF Fields v 31 December 2039 | 100-Edit Use  Change

4. Select/Highlight the Job Despatch App.

Apps For Greentree Module Control

5 ® smEBRLAO
Enter New Registration Code Install App Delete Inactive/Expired Apps  Uninstall Apps For Greentree
Filter Apps Yiew Audits
Code  |Name |Descrption {Active |Expiy Date User Count |Settings {App Count
000000 | Apps For Greenties Foir App L sage information on Forms I 31 December 2099 :
000N (AR Sales Orders Tab | Tab in Custormer mantenance to display 5 ales Orders f 31 Decembe: 2033 |f 100-Edit Users §
0002 M Fieander otk bench |rvventony Fieordes 'workbench _F 3 Decamber 2099 | ORI O | Change

5. Click on the Edit Users button and select the users who will be configured to use Job Despatch,
for which companies.

Apps For Greentree Manager App User Access Dl
N *w@B2P A
User Count Limit 100 @ Users Teams
User le-Computers - Australii e-Computers - Canada e-Computers - USA {05]i e-Computers - NZ (06) | e-Computers - UK (07) |
All Users | r | r | D | r ! C |
001 EDI AK | w ‘ v | w | r | r |
001 EDI HN | r | v | O | O | v |

6. Once you have selected the users, Save the settings, and Close the window.

7. Save and Close the Module Control form.
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OTHER GREENTREE CONFIGURATION

USER PREFERENCES
| System | System Setup | User Maintenance |

The Despatch tab contains these options with either of SO Despatch / Job Despatch apps enabled. The
settings control behaviour on the Despatch Check form.

Preferences for user Super

Access  Dataentry  Apps Menu Access  Apps for Greentree  Privileges  Business Analyst

General Freight Despatch  Audit Security Timeout  Approvals Menu security Print forms

Options
Allow Changes to Despatch
Require Scanned Entry

Check process is not forced

Allow Changes to Despatch This is the user level control over changes to despatch

Require Scanned Entry If this is not ticked then this user does not need to scan
items (user level override of requirement to scan
barcodes)

Check process is not forced If this is ticked then Check step isn’t required for user
i.e. they are not forced into doing Check prior to
Complete
LOCATION MAINTENANCE

| System | Inventory | Location Maintenance |

If using either SO Despatch 010029 or Job Despatch 010037 location maintenance there will be fields
enabled.

If SO Despatch 010029 is not enabled this will only have Exclude From Check Form, under a heading
Job Despatch.

The control affects background processing of quantity despatched (will always allow the quantity).

Job Despatch

Exclude from Check Form

Exclude from Check Form When location is used on a line it will not be included in
Check Form
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WORKFLOW PANEL
| Workflow | System | Organise Desks

Select “Job Despatch Requests” from the Toolbox.

Desktop Designer
¢y I + +
0 = O R - - "R UPFLARO
Mame  Active - desktop testing Q Import Export Load Desk  View  All R
Layout Awvailability Security
Detail Toolbox
Open as window .
Caption  Active test Show as separate E& Generic Planner
Rows 2 v ol 2 \, Show Background |§| Graph
Layout @0 3D Live

|§| Qlik Sense
|§| Published Financial Reports

Location Transfer Reguests
Job Despatch Requests 3D Live |§| Job Despatch Requests

3D Live Configurations

Add Delete
Properties
Name WValue
Sales Orders Caption Job Despatch Reguests
Leading Space 0
Show Properties I
Show As Table r
I;lmm ®ClnseAl | Table Permit User Add Colum|[
Show Process Launch buttor|[
Highlight Colours Selected Process <Any>
MNew . Changed . Overdue . Restore Defaults Refrash —
e ' —
Table Layout Tile Format Define Query

Editing an existing Desktop Layout First Desktop Layout of 79

REPORT FORMS FOR JOB DESPATCH

If creating report forms for Job Despatch Requests the class to use is JobDespatchRequest.
Relevant statuses are Requested, Transferred.

INTERFACE SETUP
| System | System Setup | Interface Maintenance |

An interface layout can be defined for Job Despatch Requests. This is used by the System Script

Export Job Despatch Requests. Select Interface type of Apps Job Despatch request Interface. The
interface is defined using standard Greentree functionality.

Tick Only include lines with Location to include just those with locations specified.
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Interface Selection

O & | 3 - - =VeDaeL,AO

H Cnly include lines with Locatior

L/

Interface type Apps Job Despatch Request Interface

Interface Maintenance

pio < N @

Format (®iComma-separated values)

Fixed-length fields with CRLF terminator

Fixed-length fields without CRLF terminator

Lines Name Used Mo of fields Length
Job Despatch -
Footer r

Fields Mo | Type Value Length | Format Select
1| Constant 2 5 Format
2| Constant 30
3 Database myVAppslobDespatchRequest:myDeliveryic 50 e
4 Database myVAppslobDespatchRequest:myDeliveryic 50 Move Down
5 Database myVAppslobDespatchRequest:myDeliveryic 50 Delete field
& Database myVAppslobDespatchRequest:myDeliveryic 50
7 Database myVAppslobDespatchRequest:myDeliveryic 50
3 Database myVAppslobDespatchRequest:myDeliveryic 50
9 Database myVAppslobDespatchRequest:myDeliveryic 50
10 Database myVAppslobDespatchRequest:reference 50
11 Database codestring 50
12 Database quantityDespatched 50|0
Database standardText 50

13
Calosapase || |

APP CONFIGURATION

Job Despatch Control

1. Login to Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |
3. Locate the Job Despatch App in the list and click on the Change button beside it.
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Job Despatch Request Control )

o

Transaction Type JobTxfr

Require Print Labels First

Report Forms

Job Despatch

® SVTEE2LA®

JC Job Dispatch Note Serial No

Allow Changes to Despatch

Export Interface

5/20/2020

Transaction Type

Require Print Labels First

Report Forms

This is the transaction type that will be generated when
job dispatch is used.

Tick this is printing of barcode labels must precede
processing job despatch.

Select report format to be used at Job Despatch.

Allow Changes to Despatch Indicates if changes can be made to the despatch

Export Interface

Request after Completed. If ticked then after it has
been completed, an Uncomplete button is enabled

Select an Interface file previously specified if applicable
to be used with the Export Job Despatch Requests
script
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