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1. Display a list of substitute inventory items during Order Entry, including their availability and
price.

If you stock a large range of similar products and need to be able to quickly identify alternatives,
when the product a customer requires is not available, this App is for you. It displays a list of all
substitute items including their availability and price.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: Inventory, Sales Orders, Point of Sale

Associated Apps: None.
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ORDER ENTRY

1. Select the menuitem | Data Entry | Sales Orders | Sales Order Entry |
Select the inventory item requested by the customer
3. Click on the Substitute Items button or Alt U shortcut key

Irder Entry

DUE 108 OYPQO0H @<

Last Order Humber

I Sales Order Line tem I Delivery Details I Cuistom
Line # 1 ﬁo] Be-number | Line Type Inventor Taw Type Inclusive Tax Code MZ GST Status ,'\-",f
Inventary [kem
Code  OOAOPEMT7MON Desc AO0pen 17 LCD Manitar EJ Tran Type |ssue Price Histarny
Lacation 01 UOM EA Price Bk RETAIL Sales History | Stack Status |
Diata
Gty 0.0000 Disc? 000  Hold Taxx 15.00  Line Total Save Line
Frice 00000 Hold Disc 0.00 Tax 000 Delivery Date 24/ 1 /2013 Lancel Line
Marration = 2
Gty BO 0.0000 BO Pricrity Pricrity 5 Substitute ltems
Cost 0.0000  Hold GP% GP GP for Line -

PO Link

Dizcount Surcharge Met Tax Total

Mo.|Type |Account/Code  |Description Location  |UOM  |Price Book | Quantity Frice| DelivDate Total M arration
1IN |O0A0PENT? [ D I : 0.00

Editing an existing Sales Qrder Sales Order 226 of 246

4. Review the items displayed in the Substitute Items form. Price and quantity information is
displayed for all items. Price is only available if a customer code has been passed into the form.

Cusztarner 1005 Wagin Secondary

Stock [kem O0A0PEMTFMOMNITC A0pen 17" LCD Monitor

Urit Of Measure Ea

Location | Apply Close

Item Code Item Diescription Unit Price|  Awailablel On-Hand| On-Order| Backorder| Fuwd-Order
O0AOPEMNT7MOMIT |[A0pen 17" LCD Monitar 263.10 59 il 1 5 I
ACERT7LCD Acer 17" LCD Monitar a 1] a 1] a
BEMO17GEY74LED |Benl 17" LED Monitor Standard I ] I

BENG17LCD c - .
SONY17LED
AOPEM1SLCD  |Adpen 19" LCD Moritor |

0 0 0 0 i
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5. To supply a substitute product, click on the desired line then click the Apply button

Jrder Entry

OB 17O% fOOOOH &=

Last Order Mumber

I Sales Order Line ltem I Dielivery Details I Custam
Line # 1 _ﬁo] Be-number | Line Type Inventorn Taw Type Inclusive Tax Code MZGST Statuz ,'\-",f
Inventory Item
Code  BENQT7LCD Deszc Benl 17" LCD Monitor 'Wide EJ Tran Type lssue Price History
Location 01 UoM E& Price Bk RETAIL Sales History ] Stock Status ]
Diata
Gty 0.0000 Disc? 000 Hold  Taxx 15.00  Line Total Save Line
Frice 00000 Hold Disc 0.00 Tax 000 Delivery Date 24/ 1 /7 2013 Lancel Line
Marration Kitzet
Ay EO 0.0000 B0 Priority ~ Priority 5
Cost 0.0000 Hold  GPx GP GP for Line
PO Link
Dizcount Surcharge Met Tax Total

Mo.| Type |Account/Code | Description Location |UOM  |Price Book i Frice|  DelivDate Total M arration
1{IN  [BENO17LCD BenQ 17" LCD Maonitar |01 EA RETAIL 0.0000 0.0000 24/41/2013

6. The selected Substitute will have been returned to your form and replaced the original item

entered.
- SUPER - Wvo
$0
oo ™
Entry bype Sales Lazt reference
Docket I HMotes
Dacket number Date A/
Customer 19 CASHSA Cash Sales
Salesperson SAMFT Steve Sampson Price level Discount %
Inentany item Description Cluantity Frice Total _
D0AOPENT7MONITOR  |&0pen 17" LCD Monitor 1.00 5555100 Ras
Add line
Remove line
Serial / Lat
| ast line

Substitute Items]_

Transactions I Beceipts I Additional lin
Dizcount Total ex-tax Tax Sale tatal Amaunt tendered Change
Adding a new Sale There are no Sales

This functionality is also available from Point of Sale, Transaction Entry
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menuitem | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

@ Apps For Greentree Module Control o | [
[ | o r 1 (=
| & aa oo sl # DA Y
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘
Code  |Mame Dezcription Active |Expiry Date
000000 |Apps For Greentree Form App Usage information on Forms I 31 December 2
000 |AR Sales Orders Tab T ab in Customer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa v M Nacarahar 3

4. Select/Highlight the Substitute Item Availability App.

5. Click on the Edit Users button and select the users who will be configured to use Substitute
Item Availability, for which companies.

6. Save and Close the form.

OTHER GREENTREE CONFIGURATION

INVENTORY ITEM SETUP

Use the following process to define the Substitute Items for each Inventory Item.
1. Select the menuitem | Data Entry | Inventory | Inventory Item Maintenance |
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e IM Imvertary ltem Maintenance

[ CiE Qe

Code Description 0Nty IFAS 8 Y % el ] EJ Save detaile
kM ain I Defaults I Transactions I Custorm I Mates I Related I Analysiz Costing
. On-hand quantities .
Analyziz code MOMITO MOMITOR Orehand 256 Fricing
Decimal item urit 0 Decimal Places Committed to zales orders 110 Unit of measure
- Picked Oty 0
STOCK [Stock, i
Job activity code [ 1 Urvpicked Gty 110 Beorder details
Type Committed to factary orders 4 Supplier detailz

Committed to requisitions 0
Pratected 24 Text
- (i) G AT Orvorder 45 -
Unit weight 0.0000 |ndent lkemn Do g Kitzets

Unit volume 0.0000 7 Al _ iabi On-shipment 0 W arrarty
Stocking urit ow negative avaiable i 0 : :
9 ' Allow negative an-hand B ack orders 21 Bill of materiak:

Bl Gl _ Pl Allocated to Jobs 0
Cycle Manthly Stock ranking  Mone

Forward orders 40 Create adjustment
Laocation Mext Stockiake Date |Stacktake in Progress Balance 167 =

o r Period balances ] Dermand hiztony ] Create muki adjustment

02 : .
02z 19452004 Date hiztomy ] Location balances ] Create purchase order ‘

=
03.202 Il Create factony order
- - LC tests

=

Statuz  Active Substitutes exist

2. Select the Inventory Item you want to define Substitute Items for.
3. Click on the Options button

aintenance L

,e Irventory ltern Cption: x
[ C 28 ol ®O® = CIPg¢E ./ @

Code Description
I Bamcodes I Inventony Code Aliag [AFAs] Substitute [nventory ltems I LCompanion Inventorny [tems
Inventaony Code Description Marration
ACERT7LCD Acer 17" LCD Monitor
BEMG17GTT4LED Bend 17" LED Monitor Standard
BEMGT7LCD Bend 17" LED Monitor Wide
SOMNYT7LCD Sony 17" LCD Monitor
AOPEM19LED A0pen 15" LCD Manitor

4. Click on the Substitute Inventory Items tab

5. Enter the code for each substitute product, all standard Greentree searching options are
available

6. Click Save
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