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Credit Request from an Purchase Order Receipt or AP Invoice.
e Record a Request for credit against a Purchase Order receipt or AP invoice
e Print a Request for credit for sending to your Supplier
e Have Credit Notes automatically matched to invoices

e Monitor outstanding credit requests placed on a supplier.
e Automatically have the invoice placed on hold then matched when the credit is received.
e Caters for both product and price credits.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

*  Only for Inventory items.

Greentree Modules: Inventory, Accounts Payable, Purchase Orders

Associated Apps: None.
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REQUEST FOR CREDIT

A Request for Credit can be created by drilling from a stock item into a PO Receipt transaction or by
drilling from a Supplier enquiry into an AP Invoice.

CREATING A REQUEST FOR CREDIT FROM A PO RECEIPT

Select the menu item | Enquiry | Inventory | Inventory Items |
Select the stock item you need to raise a Request for credit on
Go the transactions tab and display the transactions

Find the Receipt to be credited and double click to drill into it
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5. Click on the Create RFC button
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CREATIN

e

G A REQUEST FOR CREDIT FROM AN AP INVOICE

Select the menu item | Enquiry | Accounts Payable |
Select the Supplier you need to raise a Request for credit on
Go the transactions tab and display the transactions

Find the Invoice to be credited and double click to drill into it

E‘ lfﬁm """ E"Hﬂ-iﬂ- l'
25000
ulnpud.-n ELT ]
e S— o —rt
M [ pep— lrvvcace (etal e Diatad
Bmiarce Yareeard Humiber iR Code 20014 pha 2
il Dats 0/ 8 P20 Hams  Askar Compuis Conponaris
o Ds L Tawr Falgmveie. Dot
HANE DAY P ieoce RIS Hellcy  rime Cumey Bt 03000200
EAONI AW AP rvowe B DAL Ers by Toma 0 Doy b v Dte
MADNY WANEY AP imoen Ll
WALINI PGS AP bvomn Py
SN MANAND AP Desbae  10HE
« SN M1 AP Cecifaie 100G n
SN WA AP losce 1060155 Paymart Sate /0 ¥ Posing dwe X0/ 1 £ 2043 Pecdend 74 17
EA1OMY WA Paerd (L] F
ENEND TN AP kvesd Tomed Hamaton Aushmp Compaper Comgrrarts
Pty
Fati
Pty
TR
Fany
[ Becouni Her Ta Toial
Flead Drly Eriury Hads Tope AccountTode Demcrgton Sabredn  (Dharily Pres Dmceurd® D Cade Tk Bamin
P DIROPE HI DM Algen 17 LOD Moo 2 T Fa D MZGET AE00 1
BN OLADRY RGRR T A Dt Cane Dupaies (1 Wm0 DA G T o T
1 R ke G B T [T rg— [

Purchace ordenn

5.

8/16/2018

Click on the Create RFC button
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REQUEST FOR CREDIT STOCK

The AP Request for Credit form will be displayed with the Supplier, exchange rate and all the
inventory items from the PO Receipt. The Request will have automatically been applied to the
receipt generated from.

Branch 02 M+'elington)
Header Apply Details
I 2eY, Lieate Credit Mote
Credit detail Supplier detail
Mumber  CR100172_1 Code 20014 Alpha 2001 MJ
Date 2941 /2013 Marne Askey Computer Components tatch Receipt
Entered by Currency Rate 0180000000
Status Requested
Price Dnly Matched Transaction
Marration Askey Computer Components Select A
Deselect Al
Dizcount Net Tan Tatal
Code | Diescription |Location | Orig Gty| Fetumn Qty| Price|  DiscAmi]  Taxami] Tatal Naration |
O1MSI84EMAX2 MST Dual Core Deskiop {02 | 10.00] 1000 2768 0.00] 0.00]  2.769.90] |
Adding a new AF Credit Request There are 54 AF Credit Requests

If only some of the items are to be credited, then you can delete the ones not required by clicking
on the line and using Shift F2 to delete.

You can also edit the quantity to be credited.
1. When you have the correct items displayed, click the Printer icon if you want a form to send
to the Supplier
2. Click Save.
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REQUEST FOR CREDIT PRICE

The AP Request for Credit form will be displayed with the Supplier, exchange rate and all the
inventory items from the AP Invoice. The Request will have automatically been applied to the
invoice generated from.

If the Request for credit relates to an overcharge for an item and no stock movements are
required, then tick the Price Only checkbox.

Branch 02 [welington]
Header &pply Details
I BEY, Lreate Credit Mote
Credit detail Supplier detail
Mumber ~ CR100153 Code 20014 Alpha 2001 Create Receipt
Date 30/ 142003 Mame Askey Computer Components Match Feceipt
Entered by Curency Rate 0.30000000
Status Requested
 Fiice Only Matched Transaction
Marration Azkep Computer Components Select All
Deselect Al
Discount et Tan Tatal
I ) T otal|M arration
10.00) 10,00 74 0.00 7. 117.40 [
e

If only some of the items are to be credited then you can delete the ones not required by clicking
on the line and using Shift F2 to delete.

To Request a credit, you edit the Price field to be the value per unit you have been overcharged.
1. When you have the correct items displayed, click the printer icon to print a Request form to

send to the Supplier
2. Click Save.
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RFC ENQUIRY

You can view outstanding Requests for credit from Supplier Enquiry.

e Supplier Enguiry

LD C &% TOOOO

CIP¢ &

Code Alpha Mame
Dizplayed curency * Foreign Local
Wiebhiew I Freight I Purchase Orders I Purchase History I Related I Analysis
b ain I Defaults I Integration I Cazh/Banking Tranzactions I Custom I exchange I Motes Releaze/alter holds
Current balance 2550.00 Al ] Apply transactions
MTD purchases 2,550.00 v Show outstanding orly —PrreiTse e
_ s T
Currency Augtralian Dollars e D Create jrvoice
M”‘jBe S Holds Not Fitered From 2012/2013 J S
alance forwan
o Openftem Te 20122013 January Create journal
+ Date P Tran Reference Detail PayDate  Original Value Dutstanding Ereate credit note
26/9/2012 30/9/2012 AP Invoice INw100093 2641042012 287.50 28 Create papment
26/9/2012 30/9/2012 AP Invoice INw100094 2641042012 4,025.00 4,02
26/9/2012 30/9/2012 AP Invoice INw100095 2641042012 207.00 20 Create purchaze order
2410/2012 11402012 AP Invoice Partz 231/2m2 1.202.64 1,200 ;
5/11/2012 30/11/2012 AP Credit Note 100161 54112012 0.00 -801 Ereate standing order
+ 81142012 30A11/2012 AP Credit Note 100161 5/11/2012 -B00.00 -B01
8/11/2012 30A11/2012 AP Invoice 100155 5/12/2012 3.080.00 308
E/A1/2012 30411/2012 Payment 005008 641172012 0.00 -21.76
E/11/2012 30/11/2012 AP Invoice 100164 £/12/2012 1.100.00
3 3 |AP Invaice Momss [ [ 14 3 2,550.00)
24/2/2013 311A/2014 AP Invoice Partz 26/3/2013 1.202.64
24/6/2013 31172014 AP Invoice Partz 24/7/2013 1,202.64

-+ % |

6 ®

1. Select the menuitem | Enquiry | Accounts Payable |

2. Click on the Transactions tab
3. Click on the RFC Enquiry button

redit Enguiry
Fecan Toe
Sefect &l Statuses Supphier 20014 20014
Emai (Select |
Agenoved -waling Fos ciedt F Document Date 1 /1 /1950 /124 2050
Appeoved wating for repl stk |
Completed [
Reoussted [ asachiow
Date [Reference [Maiched Transaction Wahse Slatus
0n0/2m3  |CR100159 135.01|Requestad
S1/202  |CRIDOSI N 2.550.00 Rlequested
812 CRI001ES 1.100.00 Fequested
andanz  (CRINT21 2.763.90 Requested
219022 CRAMTestng 0,00 Requested

By default, only the outstanding statuses are displayed — you can change this by ticking the

Completed status if you want to see those.

You can double click on any Request to see the details.
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PO INSTANT ALERT

If you selected the option in the App settings, an instant alert will pop-up when you go into a Purchase
Order if there is an outstanding RFC against it.

MATCH AN RFC TO A CREDIT NOTE

An RFC can be matched to a credit note or it can be matched to a PO Receipt if replacement goods

are sent.
1. Gointo RFC enquiry for the relevant Supplier per instructions above and drill into the RFC

you have received the Credit Note for

e AP Request for Credit -

-
CIP¥E @

Branch |02 [Welington)

Credit detail Supplier detall

Head Apply Detai
eader I PPl Letals Lreate Credit Nate I

Mumber g Code 2001 4 Apha 2001 Lieate Receipt
Date 3041 /4203 Mame Agkey Computer Companents Match Receipt
Entered by SLIFER Currency &0 Rate 0.90000000
Status Requested
®d e @il Matched Transaction
M arnation Askey Computer Components ﬂj
Deselect All
Discount 100 Met 11740 Taw 1761 Tatal 13507
Code | Description |Location | Orig Gty Return Bty| Price|  DiscAmt  TaxAmt| Total|Mamation |
0040PEN17MONITOR [40pen 17" LCD Maritar [B | 1ooo  1ooo] 1174 000 1761 117.40] |

2. Click the Create Credit Note button

e AP Request for Credit Generate

Mew Credit Mote Mumber  CH100159

Save ‘ LCancel ‘

3. Type in the Credit Note number as issued by the Supplier and click Save
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e AP Credit MNote Entry

EBatch Branch Last credit note
Credit Mate I Line Item I Apply Details
Credit detail Supplier detail
Mumber CH100159 Code 2004 Alpha 2001
[rate A1 203 Mame Askey Computer Components
Entered by Currency Rate 0.90000000
Payment date LR Postingdate 31/ 1 /2013 Period end IR
Narration Credit Request: CR100153
Discount Met Tax Total
Type Tax Ty Company/Trz dccount/Code Description Subcode/l  Quantity Frice Tax Code Tax Amount M arration
IN E AP Credit PRICE Price varance 02 10,0000 11.7400 NZ GST 1761 117.40
(N_JE_ PCedt | | | | 00000 00000NZesewpt| 000 00 |

4. The Credit Note Entry screen will be displayed. It will already have been populated with the

supplier and item to be credited. If this was a price credit only then the non-diminishing
item selected for price credits will be on the line

e AP Credit Note Entry

Batch Branch Last credit note
Credit Maote I Line [tem Apply Details
Applied total Unapplied value
Applied ltems Iterms to Select Balance Fonward
Date Reference Applied Amaunt
a0A/2m3 100159 135.00
FA2m3 0.00

The Credit Note will already have been applied to the Invoice the RFC was generated from.

If the invoice has been fully paid previously, then the credit will also show as an outstanding

Unapplied transaction.

6. Close the credit note screen once you have checked the details.
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-+

b 4
CPYE ©®

Branch 02 [welnaton)

Status Completed

Azkep Computer Companents

i Head Apply Detall
SRR l PRy EEals Lreate Credit Hote
Credit detail Supplier detail
Murnber CR100159 Code 20014 Alpha 2007 Create Receipt
Date 3041 /42013 Mame Askey Computer Companents Match Receipt
Entered by SLIFER Currency 20 Rate 0190000000

| Matched Credit Mote: CH100153 I

Select All

Marration
Deselect Al
Digount 0000 Met 11740 Taxw 1751 Taotal 13501
Code |Description |Location | Orig Gty| Retum Qty| Price]  Disc At TasAmt| Total Marration |
O0A0PEM1FMOMITOR [40pen 17 LCD Maritor |02 | 1000 1000 1174 nool  1FE1| 11740 |

7. The RFC will now be on a Completed status and will show the Credit Note it has been

matched to.

Code Alkha Hame
Displayed cusiency * Foresgn Local

. Regt | PuchaeDuders . PuchweMaty | Motes | Relwed | :

Msn | Delsds | doiegaion | Cath/Banking Tescinc: | Cuttom | edchange | Weblew Bioiessn/shes hokd_|
Cuneni balanos E2E9 ooy %“7
MTD puschases 24lam Show outstanding ok Puschase order:

:mm:jl Austrakan Dollars 7 Salscl i BFC Enow Cieste precs |
Holds Mot Fltered Fi Foly bt e Jarwan -

* (lpen item LR 2n 2 i -
+ Date [ Tran Chetad PayDaie  Onignal Vs Duistandng Valos Br  Baich Cieate credt ncle |
+ m3 171/2013 : : A ZNEN3 15 20552 . 1da 5 __ Creotepoymert

3.//203 2013 AP Conddt Mcts  CHIDDSS A2M3 1350002 Coeate puschase goder |
- AAZMI AL AP Ceedt Note CHNT00153 IN2m3 A3 -135.00 02 ais 1

WAS2NT AL AP Irwoice 100159 1,23 15m 2414 53 02 SEene Cieate sharwding order |

MATCH AN RFC TO A PURCHASE RECEIPT

If replacement stock is sent in reply to the Request for Credit, you can either create a new PO
Receipt from the RFC when the goods arrive, or if the store staff have already booked the
replacement product in, you can match the RFC to the existing Receipt so that you know it has

been matched.
1. Gointo RFC enquiry for the relevant Supplier per instructions above and drill into the RFC

you have received the replacement stock for

8/16/2018 AP Credit Request 10



Branch 02 Mw/elington]

Header Apply Detail:

Credit detsi Supplier detail - — eacleilo)
MNurmbe Code 20014 Alpha 2001 Create Receipt
Date 29/ 1 /203 Mame Azkep Computer Components
Entered by SLFER Currency L0 Rate 0.20000000
Status Requested

Price Orly Matched Transaction

Narration Asgkey Computer Components Select Al
Diezelect All

Digcount 000 Met 275280 Tax 000 Total 276250
Code |Deseription |Location | Orig Gty Return Oty| Price| DiscAmt  TaxAmi| TatalNaration |
01 MSIB45MAX2 |M5I Dual Core Desktop [ | 10000 1000 27699 0.00 000 2765.50 |

2. If the stock has already been receipted in, click the Match receipt button

000
00CEES
000G
100100
100101
100702
10003
10015
100167_1
100172_1

e e

Save " Cancel |

3. Tick the receipt that matches the RFC and then click Save

Branch |02 [Welington]

Header I Apply Details
Credit detai Supplier detail

Code 20014 Alpha 2001 Create Receipt
Date 29/ 1 /2013 Marne Aszkey Computer Companents " Match Receipt ]

Create Credit Mote |

Murnber

Ertersd by SLPER Curency  “L0 Rate 0.80000000
Status Requested
Frice Orily atched Transaction

Marration Askey Computer Components Select &l
Dezelect All

Discount 000 Net 276000 Tax 000 Total 275000
Code |Description |Location | Orig Gty Retumn Gty Price.  DiscAmt  TaxAmt) TatalNaration |
01M51845M A2 M1 Dual Core Desktop o2 | 1ooof 1000 27693 0.00] 000 276390 |

4. If the stock has not already been booked in click the Create Receipt button
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9 Confirm

Are wou sure you want to generate a Purchase Order?

DK Cancel

5. Click Ok to create a Purchase Order — we need a new purchase order so that we can Receipt

the items

Besnch (2 [Wielnglony Laxe# Dlvchas Miridens
Pachase Dide i E Debrery Detad

Wiy el Fears]
Murnkes N T3 = Adphs

Expecind Data 30/ 1/ 3013 Cumency Flabe 0 S0000000 # Finnd
Lascadion g Tamg A0 Dy from Irvwosce Diate
Dipiarnt % (1T 1}
O Hoid
Eitkiand Hamration Ciedl Reguest TR0 721

Slshe Dot e 17 T 72077 o
Echaeeel by Fostireg date nd 1 AN ok
Diebamird Hal T Total
Mo [Type [T Tihocourt/Tode [Detciption [GuiCede/Locat|LIDM AW Expectd Diste | Qityilivdensd Frice. 1

i E O SRR TMAC WS Diusl Coves Distkclop |2 E& nALAMa 00 00 D O

6. The purchase order screen will open and be populated with a new Purchase Order with the
Supplier and items from the RFC. At the same time you will get the Create receipt pop-up.

7. Type in the reference to use for the Receipt — you might match this to the new PO number or
back to the original RFC number.

e Batch information

PO receipt bakch number is 5521

8. When you close the Purchase Order Entry form that was opened, the system will display the
batch number that has been used for the Receipt. Click OK

8/16/2018 AP Credit Request 12
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X
CPg:s ©®

Branch 02 [welington]

Head Apply Detail
Rl l PRuEEal LCreate Credit Mote
Credit detail Supplier detail

CRI001721 Code 20014, Alpha 2001 Create Beceipt

Mumber

Date 29/ 1 /2013 Mame Askey Computer Components Match Feceipt

Cunency &0 Rate 0.80000000

| Matched Purchase Order 100173 |‘

Askey Computer Components Select Al

rhered by S LIPEE

|Stalus Completed

Marration
Deselect &
Discount  0.00 Met  |2,7E9.90 Tax 000 Total 276850
Code |Description |Location | Orig Gty] Retun Gty| Price|  DiscAmt  Tax Amt| TatalNanation |
01M51845mE2 |MSI Dual Core Desktop |02 | tooo| 1000l  27esg 0.00) 0.00  2.769.40] |

9. The RFC now has a Completed status and shows as having been matched to the new

Purchase Order.

REPORTING
Refer to the Setup section for creating a request for credit form.

You could also optionally create a report to list outstanding Requests for credit based on the same
App class.
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

@ Apps For Greentree Module Control = | O 3
[ | ” - 1 firin
= 21: O'Gd "qﬁlﬂpsl_ /&%& i)
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘
Code  |Mame |Description Active |Expiry Date
000000 |Apps For Greentree Form App Usage information on Forms [v 31 December 2
000 |AR Sales Orders Tab Tab in Cugtomer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench [v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench [v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa ) M Nacarahar 3

4. Select/Highlight the AP Credit Request App.

5. Click on the Edit Users button and select the users who will be configured to use AP Credit
Request, for which companies.

6. Save and Close the form.
7. Log-out and log-in again to activate the associated menu options.

OTHER GREENTREE CONFIGURATION
Complete the following set-up in Greentree before configuring the App.

AP CREDIT REQUEST STATUS DEFINITION

1. Select the menu item | System | Accounts Payable | AP Credit Request Status Definition |
2. Create as a minimum, records for the Default Unmatched status and Default Matched status.

e.g.

8/16/2018 AP Credit Request 14




e AP Credit Request Status Definition —_—

s ® @==BIP¢ 8

x
®

Marme b atched

Effective Status  |[EKE

First Status Definition of 2

The following features must also be set up in Greentree prior to configuring the App.
e Inventory Quarantine location

e  Stock write-off transaction type

e  Pricing credit non-diminishing stock item
e Hold code

e Request for credit form

INVENTORY QUARANTINE LOCATION

3. Select the menu item | System | Inventory | Location Maintenance |
4. Setup a location for Quarantine Stock - Stock is moved to this location when a Request for
credit is made if the product is faulty. Should be set as Is Protected to prevent Sales.

8/16/2018 AP Credit Request



e Location Maintenance

Haold irveertory at this level
‘warehouse at this level
Hald inventory and warshouse at thiz level

Editing an existing INLocation

Code QL&A
Marme Quarantine Location

v Hold inventory at thiz level v |3 warshouse

v s active I3 transit
Prirtt location transfers at this level Scan locations
Address Gaads returned for Credit
Suburb
Post code City
Country MNew Zealand
Phone [00] 000 0a00
Fan (0] 000 0000
Cortact
Emal B
Branch 01 [Auckland)

Inventory Acct * I = I =

Facking Slip Despatch

Usze Generic Barcode

Last IMLocation of 11

8/16/2018
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INVENTORY TRANSACTION TYPE

1. Select the menuitem | System | Inventory | Transaction Type Maintenance |
2. Setup a transaction type to be used to move any stock on hand from a receipt into the
guarantine location — used when the stock is faulty and can’t be sold.

e IM Trangaction Type Mainlenance +

—~
®

YOO B X&)

AP

§ e Code
N ADJ Modhde & |z active

= +5/T ake Marme Giodds Replaced Wikl

A0

5. ake Elfiect o irneeritons

— Lot by

= FGRaceipt

—Fwi

L FreeFreight GL account M .10 . 2050

— MapFreight

L ManuaFisight Tax code MNZ GST

— POV siCosbid sealion

b= A | 55 L I

= R shums

— Retumed

—SbaF reight rveniony update optor

=T atal A o

=T rarishr

i
MF Update transler or adustment

Ediling an existing [N Teansaction Type IM Transacton Type 24 of 31

3. Setup a transaction type to be used to write-off any stock not being returned to the Supplier
but which is no suitable for sale.

8/16/2018 AP Credit Request 17



INVENTORY ITEM MAINTENANCE

1. Select the menuitem | Data Entry | Inventory | Inventory Item Maintenance |
2. Set up a non-diminishing stock item to go on the Request for credit when it is a pricing credit
only — no stock movement involved.

e IM Inventory Hem Maintenance
) 3 O AYORO®
Code | Dezciption Price vanancs 15) Sage delaks
e [ Deteubs [ Tmssctors [ Cusom [ Notes [T Relted [T Anaris Costing
Dirrhand quasriibies e
Arslyscode  MISC MISCELLANEDUS it s Pricng
Dacinslibeen urdt 0 Decimal Place: Commitied to sales miders o Uit of reass
Job sttty code  STOCK [Stock] muv g s
Typa H : Comemitiad ko lachonp codets ] Suppher delads
Commatied ho requisiion: o
Protecied o Ted
K Avwailable 599993539 Do
S o Non dmareshing [ ]
Unkweight 00000 Irden ltems Ovvinciakion 0 L
Unt voless 00000 } S
+ ilbone negaines arvaslable :h' : g -
Sitocking unk Alow negative ahand . 0 Bl of matenials
E : POz Alocabed 1o Jobs o
Cycle Morehly Siock sanking  None F S o ey
; ; ; il Iate gpustment
Location |Mest Saockbake Dot | Stocktske in Progress [Last  Balanes Frreceoas] —
(e | ; P lmlces Demand history | Coeate i sdpastment
o c . Datehjtoy || Location balances ] Create puschase oider
Stahat  Actve
Supercestion datad:
Fesdy Irreemniony dem 248 of 278 Aschived

HOLD CODE

1. Select the menuitem | System | System Setup | Hold Code Maintenance |
2. Setup a hold code to be assigned to any outstanding invoice when a request for credit is
raised against it.

e UT Hold Code Maintenance

Code FiFC

Descripion  Fequest for credt

|2 retained

Ready Hald Code 4 of 8
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REQUEST FOR CREDIT FORM

1. Select the menuitem | System | Customisation | Report |
2. Configure a report to send to your supplier when requesting a credit. This should be based
on the new class VAppsAPCreditRequest. You need to install the App to make this class

available.

Uitz

Apply securty  None i
¥ Display grid Requ35t fOI' Cl'edli
Snap Dizplay rulers
Curent section | INEG—— Re

Current figld

Current profile Default Profile

Form Details:
Paper size A4 Supplier
Pt el 750 pivels DB:myappsSuppliermySuppliername
. . DB:myappsSuppliermySuppliermyAddress:addressBlock
Form height 1055 pixels
Page height 1061 units )
Phone DB.myWappsSuppliermySug

Landscape Fax DE:myvWAppsSuppliermySug
" Forms Manager Report

Lazt page phantam job

Yo

Query Date DB documentC
Comment DB:narration

Repeat horizontal

Olass:  Lompary Fart Murnber supplier Code Description
Shows:  myvAppedPCreditReguestCont

Of clags: WappsAPCreditRequest

Save ‘SaverJ Frint ‘ LCloze: ‘

3. Right click on the body of the report, select Module Membership and set it as AP. This
ensures the report can be associated with the App when configuring it in Apps Module

e Enter report’s module code

M ame

Control.

k. ] Cancel Help ]
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APP CONFIGURATION

1. Select the menuitem | System | Apps For Greentree | Apps Module Control |
2. Select/Highlight the AP Credit Request App.
3. Click on the Change button to configure the App for use.

8/16/2018

Quarantine Location

Tranzfer Transacton Type

Stock wite-off Transaction Type Replaced

Detault Unmatched Status Requested

Detault Matched Status Completed

¢ Usze Average Cost for &F Credit Mote and PO Receipt Retuin
Variance GL Account 10 I 10 I 3

Pricing Credt Stock Item PRICE

Held Code RFC

Repait BGH AP Request For Credit

Editing an exasting AP Credit Request Control

Quarantine Location

Transfer Transaction Type

Write-off Transaction Type

Unmatched Status

Matched Status

Use Average Cost

Select the location to move faulty product to

Select the transaction type to transfer stock to

quarantine

Select the transaction type to write-off faulty non-

returned stock

Select Requested to indicate that the Request for
Credit is not yet complete — has not been matched to

an actual Credit Note

Select Completed to indicate the Request has been

matched to an actual Credit Note

Tick this box to have the current system average cost

of the item unchanged by the Request. This means

AP Credit Request 20



Variance GL Account

Pricing Credit Stock Item

Hold Code

Report

that any additional charges from Shipments will be

written off to a variance account

This is the GL account that any additional charges will
be posted to if ticked above and excluded from the

credit

Select the non-diminishing stock item to be used when
the request for credit is for pricing and you don’t want

to affect the stock on hand

Select the hold code to be assigned if the Request for
credit is raised from an outstanding invoice — the

invoice will be put on hold

Select the report to print to send to the Supplier

Disable Create Credit Note Button if no access to Credit Note Entry Tick this box to

enforce menu security for Credit Note entry.

Add Alert to Source Transaction Tick this box to have an instant alert added to the

4. Click Save and Close the form

8/16/2018

Purchase Order if it has an Outstanding RFC
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