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The Alert Rule Utility App lets you easily manage all Alert rules by providing an enquiry function on
all Alert rules. The enquiry shows what tabs of the rule maintenance are used, whether the rule is
active, and if it runs on a schedule.

You can drill from any form within Greentree and find out if there are active rules for the class of
object. This will include rules that are against classes updated within the main one e.g. The AP
Invoice form will also display rules against an INAPLineltem.

Rules can also be grouped using a tree. Often implementing a solution requires more than one rule
and can include rules on multiple classes. The rule tree maintenance lets you see all rules that
belong to particular branch or project.

Rule history has been added. Any time a rule is edited you are prompted to enter notes on what
was changed. Even if you don’t enter details a record is still kept noting that the rule was changed
with the user name, date and time.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: Alerts and Approvals

Associated Apps: 010022 — Object Drill Down
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ALERT RULE ENQUIRY

Provides an enquiry function on all Alert rules setup within a system. The enquiry shows what tabs
of the rule maintenance are used, whether the rule is active, and if it runs on a schedule.

Select the menu option Workflow | Approvals and Alerts | Rule Enquiry.

1. Enter the selection criteria for displaying Alert rules. If all criteria are left blank then all

rules will be displayed.

Class | Q

Module

<

Alert Collectic Q
Text Contains

Script Contains

Scheduled Only Include Inactive

Mumber |Description Class Active

Class

Module

Alert Collection

Text Contains

Scheduled Only
Include Inactive
Search Now

Select All

Deselect All

Compile

Clear

2/19/2019

Alert Rule Enquiry

Search Now
Select All
Deselect All
Compile

Clear

FormDriver|InstantAler Scheduled |ProgrammalConditions|Pre-process Actions Approved Mot

Select the class the rule is entered against. You can type a few
characters and then drop down to find the correct class.

Select the module the rule is based on from the drop down
list.

To find out what rules are updating a desktop collection,
select the collection from the search field.

Type in some text you would expect to be in the name of the
rule.

Tick to only include rules that have been scheduled
Tick to include inactive rules.
Click this button to display the rules that meet the criteria

This will select all rules displayed in the table, they can then be
Compiled.

Will unselect all rules and allow you to manually select the
ones you want to Compile.

Click this button to compile selected rules. A message will be
displayed if any rules have errors.

Will clear previously entered criteria.
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2. Once the rules that match the criteria are displayed, you can double click to drill into them.

Alert Rule Enquiry

Class Api Q APInvoice _
Module v Select All
Alet Collectic Q Deselect All
Text Contains Compile/Validate
Script Contains Clear

Scheduled Only ® include inactive
Number  Description Class Active  FormDri proces: Actions pp! Not Appr C Entered Modified Called By
1003 AP - Invoice - MatclAPInvoice C v r 65, I3 I3 v v I3 C C 19/01/2013 11:12:33  |16/07/2018 10:15:05
1004 AP - Invoice - FA lin APInvaice O I3 r | | v ) v [ C [T [19/01/201311:12:33  [19/06/2014 16:23:56
1048 AP Invoice Payment APInvoice C C O | v I C W O C [T [21/10/201314:33:02  |02/04/2014 16:28:58
1049 AP Invoice Payment/APInvoice C - r r 12 v O v C C [T |22/10/2013 14:35:114  (03/04/2014 11:54:59
1051 AP Invoice Payment APInvoice I3 C r r I I |} 2 C C [T |29110/2013 09:24:54 (2971072013 09:26:11
1052 AP Invoice Payment APInvoice v C r r v I |} 2 C C [T |29/10/2013 09:34:05  [29/10/2013 08:35:11
1107 AP Esculation Rule |APInvoice C C r = v v C 12 C C [T |20/03/201512:09:33  [23/06/2015 13:51:54
1108 Test AP Esculation | APInvoice C 2 O r | v ] 2 C C [T |20/03/201512:10:21  [23/06/2015 13:52:13
1109 AP - Payment Seled| APInvoice ] O O O 14 12 r 2 ] 5] ™ |02/04/2015 03:50:06  [02/04/2015 03:50:06
1132 AP Standing Invoic APInvoice I3 | r = v v ] 2 I - [T |09/06/2015 15:22:29  [09/06/2015 18:00:51
1169 APInvoice - alert co APInvoice v 2 O r = v r WV O C [T |07/09/2017 09:47:58  [07/09/2017 09:47:58

3. If you then click onto a different rule in the original enquiry table, the rule displayed will

update. If you double click onto a new rule a second rule maintenance window will open.

Rule Maintenance

~ = ¥ ©

Number 1051 Q Description AP Invoice Payment Selection posting date Q Record type Accounts Payable Invoice
When to run What to do Companies Notes Custom History
Operates
Priority 0 Inactive

Show form driven Record Types only = Include supplementary Record Types

On

APInvoice Q Description Accounts Payable Invoice

When Form Driven Include Browser Client forms Not applic to Mobile NE

)n New

Instant Alert

On Change On Delete

Scheduled v

Use predefined collection

Run Now

myAPControlallinvoices -

Ise predefined Company myAPControl:myCompan
n Programmatic

Release/Alter Hold

eExpense Submit

Called from line assigned Approval

Create Invoice

On eXchange EDI Update

Form Assign

o o o o e |
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ALERT RULE DRILL

From any form within Greentree you can click on the App Drill icon to find out if there are any alert
rules running for that class or any related class.

AP Invoice Entry
P — o sy At
D C R = 28 ® O 2R RO
Batch 2 Branch 2llingt v Last invoice number
Invoice Select Order Select Receipt Select Additional Charges Select Shipment Line item Custom Email Tracker Create RFC
Invoice Detail Supplier Detail View gooc
Number C{ Code Alpha PARAM T IPM
Date 18 / 05 / 2016 Name P £ Senvic IPM Attachment
Hold code RFC : Curren i Rate Lyeate credit note
4 Object Drill - Invoice 0001-0001
Entered by PE Terms Brint cheque
Related Transactions | Alerts and Approvals |
- - APinvoice |
1004 - AP - Invoice - FA line requires Capital Acq Tax Code Serial/Lot number
- 1003 - AP - invoice - Matching to Purchase Orders
Payment date 18/ 06/ 2016 Posting date 15 /05 / 1048 - AP Invoice Payment Se?cttiun Bins
1049 - AP Invoice Payment Selection
Narration senerated from PO receipt 0001 1051 - AP Invoice Payment Selection posting date Parchass ordees
1052 - AP Invoice Payment Selection job
1107 - AP Esculation Rule 1 Supphier sistus
1108 - Test AP Esculation Rule 2
1109 - AP - Payment Select Direct Credit Suppliers
1132 - AP Standing Invoice Payment Selection
1169 - APinvoice - alert coll
1182 - AR Unapplied Trans
Discount  0.C Net 5 Tax 5 1187 - AP Invoice department
INAPLineltem
Type | Company/Tran: Account/Code Description Subcode/Location/Activi
c E 0001 0001 (Angela’s Testing PM

The drill is also used to drill down to related transactions so if you have that App turned on you get two
tabs, if you only have the Alert Rule Utility there will be only be one tab.

The tab also shows related classes — INAPLineltem in the above screen shot. If that class had any rules
against it there would be a plus sign displayed so that you can also click the plus and see those rules.

You can double click to drill into a rule.
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ALERT RULE TREE

From any form within Greentree you can click on the App Drill icon to find out if there are any alert
rules running for that class or any related class.

Often when you are implementing a solution using Alert rules, more than one rule is required. When
you enquire on a rule it is hard to tell whether it works alone or runs in conjunction with something
else. We have enabled the ability to group rules using trees.

1. Select the menuitem | System | Trees | Tree Maintenance |

We recommend having a single tree with a branch for different projects however if a rule is
used by more than one project this won’t work and you will have to have multiple trees.

On the right hand side tick to say the tree is used for Alert Rule zone.

Trees =l
D ® O K e « = ol SwmEEB2LRO
Tree name  Ajert Project O\ Rename Tree Load from file

Tree structure Use this tree in these zones
—<root> Company (06) e-Computers - NZ v
AP invoice approval
2
HR Pay Group
HR Incident
HR Injured
HR D:l;aiﬁlinary
HR Committee
-HR Grievance
-I;IR Function
HR Position
HR n_p__pli:ant

HR Recruitment

=
w
m

0 T LA

HR Leave Request

HR Review

HR. Recruitment Stage Detail
Alert Rule

2. Select the menu item | Workflow | Approvals and Alerts | Rule Tree Maintenance
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Alert Rule Tree Assignment

0 A k- « o> 3 QPRmE@B2PLA®

Tree name  Alert Project Q

Tree structure

<All Alert Rule> Number Description

<All Unallocated Alert Rule> 1005 AP - Prevent deletion of AP Interface
-—<Root> 1001 AP - Supplier - Bank details mandatory
AP invoice approval 1004 AP - Invoice - FA line requires Capital A
Supplier security 1 3 F |
1003 AP - Invoice - Matching to Purchase Or

Select All 4 Alert Rule
Tree/zone settings

This is a mandatory tree

Ready Tree 3 of 4

The Alert Rule Tree Assignment works as per all other modules. Unassigned rules can be dragged
from the unallocated branch to the appropriate project branch.

When you are maintaining your rule you can click on the Custom tab then drill into the appropriate
project tree and assign the rule to a branch.

ALERT RULE HISTORY

When you have multiple consultants working on a site, or a site is re-assigned to a new consultant, or if
the client themselves are editing rules, it can be difficult to know what has changed and why. We have
now introduced a prompt to fill out some rule history notes whenever a change is made.

1. Select the menuitem | Workflow | Approvals and Alerts | Rule Maintenance |
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Rule Maintenance —_ 0O X

OB@ W R k-« = 3 [ Ssw@EB2L RO

Number Description AP - Invoice - Matching to Purchase Orders () Recordtype  Accounts Payable Invoice
When to run What to do Companies Notes Custom History INACTIVE
Import..
Date Time User Detail
15/07/2013  10:27:39 SUPER this is an a Alert Rule History o X
15/07/2013 10:58:00 SUPER 7 -
4 + - == AFR
15/07/2013  |10:58:09 SUPER Made active 134 LRLVING,
16/07/2018 10:15:05 SUPER i
<L = Number 10( Description AP - Invoice - Matching to Purcha
Date $0712
Entered by SUPEF

Detail

Ready

Document Rule 4 of 243

If a rule is changed and the Save button is activated, when you click save an Alert Rule History window
is displayed.

We recommend that details of what the change was are typed into the detail area. You can close the
box without typing but we still record that a change was made.

On the History tab you can view the date, time and users who have made changes to the rule. Where
they save without typing any detail we still have the data time and user per line 2 above.

ALERT RULE ENHANCEMENTS

This app provides a selection of tools for when maintaining alert rules.

These are primarily designed to aid development.
e The "Script Editor" window for Custom Scripts on CRMDocumentRule classes can optionally be

displayed non-modally. See App Configuration for how this is used. With non-modal enabled,

extra buttons for Save and Save & Exist are available, instead of just OK to save and close.

The Find button allows searching for and optional replacement of text in the script editor

panel.

e The Ctrl+F key combination in the script editor panel will display the "Find and Replace"

dialogue. This is equivalent to using the Find button.
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Script Editor for class S505alesOrder

Jade script to evaluate condition Enter password to edit
1 crmRC1047(_src : Object; _context : Integer; _ewvent : String) : String updating;
2 Clvars
3 packingSlipCombiner: SOPrintPackingslipCombiner;
4 solNLineltem: SOS0OINLineltem;
5 lineltem: Lineltem;
6 error: String;
7 batch: ARInvoiceBatch;
8 tempFormDefn, theRept: AHFormDefn;
9 fromPS, toPS, pRunNumber, salesOrderMumber, packinaSlinNate: 2ELTCrintFisldNafo:
10 printRunMo, profileNo: Integer; .
11 preference: SOPreference; Find and Replace
| 12 now: Date;
|| 13 defaultline: String; Find text |
14 isHotPrint : Boolean;
15 printerName: String;
16 user: User; Replace with
17 gtyAvail,gtyOnBO: Decimal[12,2];
18 linesToDispose: Objectirray; Match
19 cancelledReason: S0StatusDefinition; Match case
20 boStatus: SOStatusDefinition;
21 object: Object; Find Next Replace Replace All Close
22 task: AHReportTask;
23 taskQueueEntry: JSTaskQueusEntry;
24 L printer: PQPrinter;
Drescription of what is being evaluated
Check Branch and Location and generate packing slip
Compile Import Export Find Review oK Cancel

e The Review button will perform a code check in the script editor panel — the results are
displayed in a Jade Interpreter window.

e When the "Save", "Save & Exit" or "OK" buttons are clicked, a test compile is performed before
the script is saved. If a compile error is detected, a dialogue will ask the user if they still want
to save the script despite the compile error.

1E -

urlGT Save and exit -t
ar ir
1t : -

n l A compile error was detected in line 37

rey E
[\ Error 6004 - Invalid token - "™\" i
o I
cl Do you still want to save this script?

-

;DI U LLUSLUNTISI AT USTHINUTTILEST , USIHIVED YyULals, ar=ooal’

Warning - If you say No, the script window is closed and the change is not saved.

e The Ctrl+T key combination in the script editor panel will insert a formatted mod marker where
the cursor is.

e The app will rename scripts (sighature) so that the name reflects the number of the rule the
script is for. That is to make it easier to track down the cause of exceptions. The rename is also
performed when script code is imported into the Script Editor.
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Cp e e e e e e e ey

;:']1 Script name changed

tr @ To make it significantly easier to determine the cause of script exceptions,

'S':' the script name should contain the rule number and should be unique.
. The script name has been changed from "crmRC1047" to "crmRCT1014",
B

3 -

S
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Please refer to the Important Notes section above before installing and configuring this App

1. Loginto Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

(G) Apps For Greentree Module Control = | [ =3

[ v

a3 o4 <l S E DAY
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘

Code  |Mame |Description Active |Expiry Date

000000 |Apps For Greentree Form App Usage information on Forms [v 31 December 2
000 |AR Sales Orders Tab Tab in Cugtomer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench [v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench [v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa ) M Nacarahar 3

4. Select/Highlight the Alert Rule Utility App.

5. Click on the Edit Users button and select the users who will be configured to use Alert Rule
Utility, for which companies.

6. Save and Close the form.
Log out and in again to activate the associated menu options.

1. Select/Highlight the Alert Rule Utility App.
2. Click on the Change button

Ticking this checkbox allows the script editor window to be non-modal.

This feature allows the user to leave the Script Editor displayed, set focus back to the "Rule
Maintenance" window, and to work with that window.

An example would be to test the script being edited via the "Run Now" button. Upon returning to the
Rule Maintenance window, the user can display the Script Editor for a different script if desired. If the
Rule Maintenance window is closed while Script Editor windows launched from it are still visible, those
Script Editor windows will be closed (the user prompted if there are unsaved changes).

If the Script Editor window is displayed non-modally, "Save" and "Save & exit" buttons will be displayed
instead of the usual "OK" button.
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Alert Rule Utility Control O X

o SHEEBP2LANO

Non-modal script editor windows:
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