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1. Email attachment process.

This app provides functionality to read emails and extract attachments according to predefined rules, and
provides the class definition for A&A rules to be able to then process them as required.

A&A rules are not provided as part of the app.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: None.

Associated Apps: None.
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DEFINING MASKS AND FOLDERS

The mailboxes are set up within the app configuration. You must have valid account details to
access a pop3 mail box. If using outlook.office365.com ensure you can log onto the mail box
using your browser to ensure you have correct account details.

For each mailbox, attachment file name masks can be specified.

Optionally an export directory to save attachments can be specified. If not specified, the
attachment is accessible through a script as a Greentree attachment.

A Run Command can be specified in the App Configuration, eg third party PDF Scaping Apps
which can convert incoming PDF files to text files for further processing.

All defined mailboxes are polled when the system script is run, and all attachments meeting the
criteria defined in Email Attachment Processors will be extracted.

Note — all emails from the mailbox will be taken. Emails which do not contain and attachment
with the specified file mask (see below) will not be retained.

SYSTEM SCRIPT - EMAIL ATTACHMENT PROCESSING
The system script is located under Utilities, System Scripts, Apps4GT General.

Running the script reads mailboxes ,extracts attached files according to masks, runs a command
line if defined, and lastly triggers a programmatic event for VAppsEmailAttachment.

The run command you could have a dos command run against the file before firing the rule, for
example to copy it somewhere else or run a process like extracting values from a pdf etc.

When the run command is created, the actual file name is then inserted as a replacement for
{filename}.

The filename is the full path filename ie including folder.

FURTHER ATTACHMENT PROCESSING

When the App is installed, VAppsEmailAttachment is added as a valid class for A&A rules, so can
be used for further processing of received attachments. Rules using this class using the
programmatic event “Email Attachment Processed” will run when the script finds an
attachment.

The rule script would then find attachments in the know export directory or attached to the
VAppsEmailAttachment record (all Attachments) and process the file as required. Your
Greentree Partner can assist with processing scripts.
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Please refer to the Important Notes section above before installing and configuring this App

1. Loginto Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

@ Apps For Greentree Module Control = | [ =3

1 I | F o

a3 & o <l E DAY
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘

Code  |Mame |Description Active |Expiry Date

000000 |Apps For Greentree Form App Usage information on Forms [v 31 December 2
000 |AR Sales Orders Tab Tab in Cugtomer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench [v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench [v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa ) M Nacarahar 3

4. Select/Highlight the Email Attachment Process App.

5. Click on the Edit Users button and select the users who will be configured to use the App and
for which companies. On Users that will run the script require access.

6. Save and Close the form.

Complete the following set-up in Greentree before configuring the App.

None.
1. Select/Highlight the Email Attachment Process App.
2. Click on the Change button

Configure mailboxes to be read for emails and attachments.
Drill (double click) on the return errors field (next to the box) get to the popup screen, where
any filters to apply can be configured.
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Debug Mode?

Server
outlook.officez 995

Port Username Password

loup. co.nzJ30 ]l O&YhS5#u4d?

Email Attachment Process Module Control e HEIE

= EB2LA0®

Email Errors to Return Errors t Security €
andrew@verde

6/17/2019

File Mask

Server

Port
Username
Password
Email Errors to

Return Errors to Send

Security

Email Attachment Mailbox Form _ 0O X
s ® = eB2LAE
[Export Directory Run Command

E\AppsForGreentree\temp

Enter email application.

Enter port number to use.

Enter username for email account.

Enter password for email account.

Enter an email address where any errors can be sent to.

Tick to have a return message sent to sender if an error
is encountered.

Use the dropdown to select security option.

Debug mode can be enabled to get screen output as the script runs.

The Email Attachment Mailbox Form is where filters for attachments can be set up.

Mask

Export Directory

Run Command

Set up mask for attachment files. Several may be
created for the one mailbox.

Enter a location to save attachments to. If not displayed
right click on field headings to add this column.

Optionally enter a command line string eg you could
have a dos command run against the file for example
to copy it somewhere else or run a process like
extracting values from a pdf

The run command should have a token for the file name ie "{filename}".

When the run command is created, the actual file name is then inserted.
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