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1. Email Tracker

The Email Tracker App archives emails that are sent through the Greentree Email Task Queue or
from the Send Multiple Copy Invoices App (010010) and stores them along with their
attachments.

You can access the Email Tracker directly from the Enquiry menu plus the App adds an Email
Tracker tab to the relevant maintenance and transaction forms.

The Resend button makes it simple to re-send any emails that have failed, have gone to the wrong
recipient or simply need to be sent again.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.
* Emails will be Tracked from the time that the App is registered. The App does not build an
archive of emails sent before the App was enabled.
* Greentree Task and Email Processor must be re-started after installation and configuration of
the App for it to work, emails sent prior to a re-start will fail.

Greentree Modules: Accounts Receivable, Accounts Payable, Purchasing

Associated Apps: 010010 Send Multiple Copy Invoices from Customer
Maintenance / Enquiry
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USING THE EMAIL TRACKER

There are two options for opening the Email Tracker:

Option 1: Click on the menu item: Enquiry | Email Tracker

Option 2: You can also see the Email tracker records from the transaction or master file that they
were created from, for a more specific search. This includes;

e AR Customer Maintenance/Enquiry

e AR Invoices and credit notes

e JC AR Invoices and Credit Notes — these are not available from the job
e AP Supplier Maintenance/Enquiry

e AP invoices

e PO Purchase order and PO Receipts

e JCJobs—job cards

Example:

Click on the menu item: Data Entry | Accounts Receivable | Customer Maintenance

Customer Maintenance
O ® (N & <« = 3 & < a6 (
Caode 1000 Q Alpha KANGAN Q Name Kangan Education Unit O\
Displayed currency Foreigr @ Local
Pricing Freight Pts/Rebates Pts/Rebates Transactions Master Label Printing eDocs MNotes Related Analysis

Main Defaults Integration Credit Email Tracker Delivery  Transactions Custom  eXchange WebView Sales Orders Sales History

Datefrom:  |16/08 / 2017 Search
Date to: 16/08 / 2018 Resend
Email addre:

=[Timestamp ETO \CC&BC( Subject Message Sent EErmr E,Z”'\ Type Transacth}Ref\Code
:18!04!2018§55m@verde.(0.nz } .e-Compu‘ters - NZ. .“.E_’_’AV_E’_':‘V_ica_Ei_o_rlp:e_.lrue O.Resenl Base Form .ARInvuic;m
i1-'-.‘."'15'.:_’.."2{'.11B?suzanma@\rerde.l:oi .e-Compu‘ters -N2Z i .true 2 .JC AR lnij
i09!02jzo18Esuzanne@verde.co; .e-Compu‘ters -NZ J .true 2| .JC AR Inviﬂ
:09;"02;"2018Esuzanne@verde.cui I&Compu‘ters -NZ -I .lrue B .JC AR Inv%O
:-09:"02!2018ésuzanne@verde.coj -e-Compu‘ters -NZ i .true 2 .JC AR Invio
Inamrnn1eleimsnnamuarda #al a Cammidbare A7 P | 2 I~ AD lensln

Date From / To Select records within a date range.
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Email address

Search

Table Columns

Select based on the email address used to send the email. This
field can be left blank if you wish to see all email regardless of
Email address. In addition, this can be done to select all the
emails for a particular company. Example: If | put in @verde in
the Email address field, it will display all emails send to anyone
with @verde in their email address.

Click the Search button to find all emails that fall within the
date range and have the specified email address

Timestamp Displays the date and time the email was sent

TO Shows the address / addresses to which the email was
sent

CC /BCC Shows the address / addresses to which the email was
sent

Subject Email subject set by the system when the email was
generated

Message The body text of the email

Sent “true” if the email was successfully sent or “false” if
the email failed

Error The reason for the email failure e.g. Invalid email
address

Attachments The number of attachments for the email

Type This shows if an App was used to generate the email

Transaction Type Type of transaction the email was from

Ref/Code The transaction or masterfiles reference/code

Resend Select an email by clicking on it in the table, then click on the

Resend button to resend the email along with any associated
attachments to the original recipients.

You can also change the email address or message in the fields
at the bottom prior to re-sending.
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DELETING EMAIL TRACKER OBJECTS

If you send lots of emails and they have large attachments it can affect the size of the database and
how long backups take. You can periodically delete either the attachments or the Tracker
objects/notes using the system scripts

| System | Utilities | System Scripts

System Scripts
@ Standard Secripts Site Specific Dretails
it-Webhstore

+—Browser

+~Enterprise Search
+-Attachments
+-5ervice Requests
+-Warkflow
+~Paint of 5ale
t-WebView
+—eXchange EDI
+-eDoc
+-Apps4GT Accounts Payable
+-Apps4GT Accounts Receivable
H=Apps4GT General
+=Apps4GT Inventory
+=Apps4GT Job Cost
+=Apps4GT General Ledger
+=Apps4GT CRM
+=Apps4GT Fixed Assets
+-Apps4GT Purchase Orders
+-Apps4GT HR
+-Apps4GT Snapshot
+~Apps4GT Inventory Recon
‘+~Points Module
+~Apps4GT Inventory Reorder
——Apps4GT Email Tracker
Drelete tracked email attachments
Delete tracked email objects & attachments
Invoices not emailed

Output options
Cutput to screen

Output to file
Run script Cancel

Click on the script and click the Run script button

Are you sure you want to delete?

P o

Are you sure you want to delete the tracked email objects before the date of 12 March 20177 (Warning this will delete for all companies)

- No

You will be asked to confirm that you want to delete — the date will default based on the number of
days specified in the App control and today.

k- E

5 Jade Interpreter Output Viewer - path=E\AppsForGreentree\System | = [ B -
File Options
Deletion is complete A
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Jade Interpreter will identify when the script is complete.

The App includes a script that can be used to detect invoices that appear to have been email as a result
of the isPrinted flag being updated, either as a result of a user previewing an Invoice or when the email
distribution process fails for some reason after Greentree has generated the invoice for distribution
(possibly a task processor failure)

The script identifies all invoices within a date range or a range of invoice batches that Greentree believes
have been emailed (isPrinted = true) and that have no Email Tracker record

The user also has the option to automatically reset the isPrinted property to false so the updated
invoices can be redistributed via the normal process

The script is accessed from System>Utilities>Apps4GT Email Tracker>Invoices not emailed

Press Run Script

Enter a date range (2) or a comma separated list of invoice batches (3)

Tick Update is Printed (If you wish to reset the isPrinted property to false in re-distribute the invoice)

Press OK
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I (®) (inen item To

System Scripts

@ Standard Scripts Site Specific Details
Invoices Not Emailed

Search  email Find a ]
Custor 3

——Apps4GT eDocs Date From: 15412 / 2020 Clear 5/03/:

—Import Requisition Type Activity Group Assignment e 5/03/
—Import Supplier Line Mapping Date 3o: 15014 ZOT /031
—Import Supplier Requisition Type Assignment Iwoice Batches fC5V) 5351| 0/05/;

'—Move eDoc Header Lines
——Apps4GT Email Tracker Update Is Printed
—Delete tracked email attachments

—Delete tracked email objects & attachments

oK Cancel |
Invoices not emailed _ bjoss
+—AppsdGT Fixed Assets 5000 | 20104
-I-—AppsAGT General e 20110/
+—Apps4GT General Ledger | 20011/
HE=APPSAGE HR E 20007 20111/,

+—Apps4GT Inventory amtesi| 02112/
+=Apps4GT Inventory Recon 1010 | 20/12/
+—Apps4GT Inventory Reorder T

20124
+—Apps4GT Job Cost el

+—Apps4GT Job Despatch Request | 20124
+—Apps4GT PackHouse | 20/01/

20/02/,

n COutput to screen

Output to file

Run script Cancel

If Update is Printed is left unticked, the script will open a Jade Interpreter Window and list the Invoices
that appear not to have been emailed

File Edit Options

Invoice Ref, Customer code, Posting Date, Entry User, Entry Timestamp f
1231, 1000, 14 January 2021, SUPER, 14 January 2021, 08:15:25

If Update is Printed is unticked, the script will open a Jade Interpreter Window and list the Invoices
updated as not emailed

File Edit Options !

Invoice Ref, Customer code, Posting Date, Entry User, Entry Timestamp -~
Invoice 1230 set to not printed.

11/2/2018 Email Tracker 7



Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menuitem | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

@ Apps For Greentree Module Control — | ] |:é§:|
[ | ol r ] (=
| g 2 oo <l DA T
Enter Mew Registration Cade Irztall App Dielete Inactive/E «pired Apps ‘ Urinztall Apps For Greentree ‘
Code  |Mame Dezcription Active |Expiry Date
000000 |Apps For Greentree Form App Usage information on Forms v 31 December 2
0007 |AR Sales Orders Tab T ab in Customer maintenance to display Sales Ord W 03 December 2
010002 (IM Reorder Warkbench Itwentory Reorder Warkbench I~ 31 December 2
010003 [IM Minddax wWaorkbench Itwentary Mintan WwWarkbench I~ 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display 5 ales HislW 31 Decemnber 2
MAnNE AR Pricien Tak T ah im Miebaraar razikbarn zmea ba dicnlzo Pricisa (v M Nararchar 2

4. Select/Highlight the Email Tracker App.

5. Click on the Edit Users button and select the users who will be configured to use Email
Tracker, for which companies.

6. Save and Close the form.

Information

Email Tracker - Please note that the Task Queue will
need to be restarted

NOTE: Greentree Task and Email Processor must be re-started for this App to be used — you
are given an information box about this.

APP CONFIGURATION

1. Select/Highlight the Email Tracker App.
2. Click on the Change button

Set the number of days to retain attachments to emails for, and the number of days to retain the
email tracker records. There are system scripts which you can run which delete old objects and
attachments based on these settings.
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E Email tracker control form

+ *
X SweB2LA0
Options
B Attachments stored externally (CRM Control Setting)
External path (CRM Control Setting):

W10.11.12.9AppsForGreentreeAttachments

Analyse the email tracker objects

Deletion settings
Delete attachments older than days: 180
Delete objects older than days: 365

This is to be used in conjunction with the Email
tracker system scripts. Could be a scheduled script
run once a week if required.

If you want to Analyse the emails being sent you can use the Analyse button from the above App
control.

The Analyse button will review all Email Tracker objects in the database for all companies and
provide a screen report of these.

First you are asked if you want to know the largest object — this takes a bit longer to process.

Largest email tracker object
@ Do you want to find the largest email tracker object? This may take a really long time

Yes No

The Jade Interpreter window will provide the details of objects in the different companies.
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[E] Jade Interpreter Qutput Viewer - path=E:\AppsForGreentree\System | = | B -
File Options
File size of YAppsEmailTracker.dat = 2097 KB ~

Mumber of Email Tracker objects = 321

Mumber of Email Tracker Attachment objects = 0

Company breakdown of email tracker objects [not displaying companies with zero amounts]):

e-Computers - Australia
Email tracker objects = 1

e-Computers - NZ
Email tracker objects = 309

e-Computers - UK
Email tracker objects = 8

CRM ATTACHMENT STORAGE

System Options

= o e <= RO

General Email/Attachments Workflow Inbound Emails Inbound Files
Email
Email Program Internal w

Do not display contact name in email address

User can change Email Send From field

Attachments
Save Attachment Externally
External Location ChGTreevattach
Mo. of Subfolders 5
@ENeuer delete the source Warn before delete the source f

Ablways delete the source file

Maximum attachment size 10000 KB

CRM | System | System Options

The email tracker will use the same attachment setting as specified in CRM System Options.

11/2/2018 Email Tracker 10



	Features
	Important Notes
	Other Requirements

	User Instructions
	Using the email tracker
	Deleting email tracker objects
	Invoices not emailed

	Implementation Guide
	APP INSTALLATION
	APP CONFIGURATION
	CRM Attachment Storage



