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FEATURES  
1. Entry of Carrier on Sales Order headers 

 
This App allows the Carrier to be selected on the header when entering a Sales Order. This flows 
through to the comple�on of the Packing Slip in terms of the label that is printed, or the file 
generated. 
 

IMPORTANT NOTES  

• Please note that this App currently only works in conjunc�on with the Freight App (010025) 

• We recommend that you test the configura�on of the App thoroughly in a test system prior to 
deploying the App in your live Greentree system.  

 

OTHER REQUIREMENTS  

Greentree Modules:  Sales Orders, Inventory, Accounts Receivable  

Associated Apps:  010025 SO Freight (mandatory) 

010006 Transac�on User Defined Fields (required for  
 freight analysis) 

   010029 SO Despatch (required for delivery labels and  
   carton checking) 

 

  



8/26/2019 Advanced SO Carrier 3 
 

USER INSTRUCTIONS  

INSTRUCTIONS 

 

The Advanced SO Carrier App has been developed to allow the user to select the Carrier during the 
Sales Order Entry. This App also allows the user to select a label op�on when they complete a packing 
slip.  

There are currently 2 op�ons available. The user can select a file extract for UPS which is currently in an 
XML format, or they can select a label printer which prints the label directly. 

 

SALES ORDER ENTRY 

| Data Entry | Sales Orders | Sales Order Entry | 

During sales order entry, op�onally select the Carrier associated with the order from a predefined set.  
This will flow through to the packing slip but may be overridden. 
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PACKING SLIP MAINTENANCE 

| Data Entry | Sales Orders | Packing Slip Maintenance | 

When you click on the Complete buton on the packing slip, this form will display. The selec�on of 
Carrier at this point is enabled by this App. It also requires that the 010025 App se�ng for Display 
Courier informa�on is �cked.  Please refer to screen shot in App Configura�on. 

 

 
There is a Test print label buton if you are logged in as the Super user. There is also the ability to 
review and update the Carrier for the label genera�on (or UPS file genera�on). This will be the Carrier 
selected on the Sales Order. You can also change it at this point, and it will update back to the Sales 
Order once you complete this Packing Slip by clicking on the Ok buton. 
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IMPLEMENTATION GUIDE  
Please refer to the Important Notes sec�on above before installing and configuring this App  

APP INSTALLATION 

1. Log into Greentree as the Super user  
2. Select the menu item | System | Apps For Greentree | Apps Module Control | 3. 

 Enter the New Registra�on Codes supplied and click Install App  

 

4. Select/Highlight the Advanced SO Carrier App.  

 

5. Click on the Edit Users buton and select the users who will be configured to use this app, for 
which companies.  
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6. Once you have selected the users, Save the se�ngs using the save icon in the header and 
Close the window.  

7. Save and Close the form.  

APP CONFIGURATION 

SO ADVANCED CARRIER CONTROL  

1. Log in to Greentree as the Super user 
2. Select the menu item | System | Apps For Greentree | Apps Module Control | 
3. Locate the Advanced SO Carrier App in the list and click on the Change buton beside it. 

 

 

Enter Carrier on Sales Order header The checkbox controls whether the Carrier can be 
entered on the order header. 
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Export directory The export directory must be a valid directory on the 
server and this is where the UPS files will be extracted 
to. 

Import directory The import directory is currently not developed and 
more will come in a future release. This will be used to 
update UPS �cket numbers. 

 

SO FREIGHT CONTROL 

1. Log in to Greentree as the Super user 
2. Select the menu item | System | Apps For Greentree | Apps Module Control | 
3. Locate the SO Freight App in the list and click on the Change buton beside it. 
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OTHER GREENTREE CONFIGURATION 

CARRIER MAINTENANCE 

Set up valid Carriers in Carrier Maintenance.  

The SO Carrier form has been altered slightly from the original Greentree design by the addi�on of a 
range of op�ons at the botom of this form.  This App adds the extra fields. 

System | Sales Orders | Carrier Maintenance  

 

 

Packing Slip Confirma�on: 

Default This is equivalent to None. 

Generate file for UPS If this is �cked then an export file will automa�cally be 
generated to the file loca�on specified as Export 
Directory in the app configura�on. 

Print label If this is �cked then a barcode label will be generated 

Barcode printer If Print label is �cked a valid printer must be selected. If 
Print label is not �cked, this field will not display. 
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Service code Enter the service type. This is included in the exported 
UPS file. Refer to example below. This is only relevant 
to UPS, represen�ng the Carrier involved. 

 

BARCODE PRINTER MAINTENANCE  

System | U�li�es | Barcode Printer Maintenance  

Barcode printer defini�on is contained in 010029 SO Despatch documenta�on. 

 

XML FILE EXAMPLE 

Below is a screenshot of an example XML file created for UPS. 
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