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1. Recording Credit Note Reasons

This App will allow the recording of Credit Note Reason and Responsibility against AR Credit
Notes.

2. Allow reporting of use of Responsibility and Reasons

IMPORTANT NOTES

We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

OTHER REQUIREMENTS

Greentree Modules: Account Receivable

Associated Apps: None
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USER INSTRUCTIONS

AR CREDIT NOTE ENTRY

| Data Entry | Accounts Receivable | Credit Note Entry
e The AR Credit Note entry screen has two additional input fields when using this App.

e Both of these fields are drop-downs, to allow selection from existing tree values.
e If the Mandatory checkbox is ticked in the App control, then these must be entered.

TiE) &R Credit Woke Enry =1
0 H 9gitéd #9000 0w Dol .EDAL Y
Batch A Bianch ] V| Last credi note rumbes
Md:am Lirw Bem mmxnm Doerbenty Ditaiky Cusshom g G i

Mumber oot * Code 1 “ Alpha “
Date 10410 2013 = Hsrtee f .
Orderno 1245678 Salesperson  Sally Scovesty (S3¢)

Evkersdl by P Cuarency [Tess Aate | Cstogyes shabus |

Pamenidste 09/11/20013™F  Posegdate  10/10/ 2031 Pesedend 51000 200359

Last coedit nole of 156
~ i
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AR INVOICE ENTRY — CREATE CREDIT

| Data Entry | Accounts Receivable | Invoice Entry
[ ]

The AR Invoice entry screen has a Create Credit Note button. The pop-up screen is different
to credit note entry, but has these two additional input fields when using this App.

AR Involce Entry

_ o
Ooa 0SSR @ e 1 ET @RlIneBLN
Batch Branch HNonn Last imvoice numiber 705007
Imvoice Line ltem Delivery Details Email Tracker Special Terms o0 Custam Retum Authority Reg
lvoice Detall Customer Detal innE
Humbe: L Code Aipha [Eree Format invoice
Date 03 £ 06,4 2m5 i Hame Highedt Primar Update Order Numb
Hold code Hone Tert = Update Narabion
AR Credit Note Creation = [
Order number Cur Ereiste credi nole
Entered by Saly @ O @ : fB B GL <= s (B Create peosipt
Credit Detail Customer Detail
Payment date 03407 /2005 (5]  Program A Eiate 03/ 04/ 208 [ CoaiaN Aeha| H
[Print PTDD
Narration 2 ke Immediate DD
Respansibility ~ | Reason ot Frency  1iIL Rate “Taken Up
B Marrstion e T
Distount Het Mumber 1500700 Select all
Type [ e [compamymrndacsounticosanon | O 03 4 06/ 215 Credittotal 1 Add Hangling Fes Desetect al
™ | Type |Company/Tran: Account/Code/lob |
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CREDIT NOTE RESPONSIBILITY REPORTING

| Reports | Accounts Receivable | Credit Note Report (Apps)

(&) Credit Note Report - + X
Farameter Fram To

Custamer i

Jranzaction Type i

Ficked By User ZZZEEE
Penod D ate Nn0es2m7

Additional Selection Criteria

¥ Summary +  [tem Detail
¥ Detail + |nclude MS Lines
Printer; Mew Kpocera

Address; SHARAPDWA, Kpocera FS-1138MFF KX [=P5]

Save Selection Print Cancel

When running the report you can select to view for;
e Arange of customers

e Arange of transaction Types

e Aselection of Users — who picked the stock on the original Sales Order (if Sales Orders Picking is
in use)

e Adaterange

There are three separate sections in the report, which will be included based on the Check boxes
e Summary

e Detail
e |tem Detail
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e-Computers - NZ Credit Note Report Page 1

Customer Range : to ZZ7777 Period 01/01/2013 to 31/08/2013 11 September 2017, 10:44:20

Transaction Type Range © to 227777

Responsibility User Range : to ZZZ777

Transaction — Date  Credit Note Ref Raised By Branch Customer Narration/Stock Description  Responsibility Salesperson Qty Ref Value
Type IStock Code Name /Reason /Line Value

sSummary

Points Credit 1 -464.64

Sale Return 41 -55.192.40

Stock Credit 3 000

Value Credit 6 000
51 -55,657 .04

The Summary section lists the number of credit notes that have been saved for each reason and the
value of them.

e-Computers - NZ Credit Note Report Page 1

Customer Range : to ZZZ777 Period 01/01/2013 to 31/08/2013 11 September 2017, 10:45:4(

Transaction Type Range : to ZZZ777

Responsibility User Range : to 277777

Transaction — Date  Credit Note Ref Raised By Branch Customer Narration/Stock Description  Responsibility Salesperson Qty Ref Value
Type IStock Code Name /Reason ILine Value

Detail
31/0113 18 SUPER Christchurch Wagin Secondary Sally Scoresby (881 1.00 -464 64
03/01/13  CN140 SUPER Wellington Australian Customer Steve Sampson (St 1.00 -2,128.26
21/01/13 CNTEST SUPER Wellington Dinsdale High Sandra Sandston (¢ 1.00 -400.00
24/01/13  CNOOO1 SUPER Wellington Wagin Secondary Sally Scoresby (881 1.00 -434.78
21/02/13 CNBO0016 SUPER Wellington Wagin Secondary 3ally Scoresby (SSi 400 -1.612.44
21/02/13  CNBO0D12 SUPER Wellington Wagin Secondary Sally Scoresby (881 400 -1612.44
11/03/13 9223 SUPER Christchurch Wagin Secondary 3ally Scoresby (SSi 11.00 27313

The detail section includes information on who raised the credit note, the branch, customer and
salesperson as well as the quantity and value of the credit note.

e-Computers - NZ Credit Note Report Page 1
Customer Range © to ZZ7777 Period 01/01/2013 to 31/08/2013 11 September 2017, 10°47°0
Transaction Type Range - to 2722777
Responsibility User Range : to ZZZZ77
Transaction Date Credit Note Ref Raised By Branch Customer Narration/Stock Description  Responsibility Salesperson Qty Ref Value
Type /stock Code: Name /Reason JLine Value
Item Detail
Points Credit -464 64
18 REBATE Points Rebate 1.00 -464.64
Sale Return -55.192.40
CN140 ZODIAC-DC1.6 Dual Core 1.6GHz System 1.00 -2,128.26
CNTEST 00AQPEN17MONITOR AOpen 17" LCD Monitor 1.00 -400.00
CNO0O1 PRICE Price variance 1.00 -434.78
CNB00016 00AQPEN17MONITOR AOpen 17™ LCD Monitor 200 -1.413.33
CNB00016 01INTELD845EBG2 Intel Dual Core Desktop 200 -199.11
CNB00012 00AQPEN17MONITOR AOpen 17™ LCD Monitor 200 -1.413.33
CNE00012 01INTELD845EBG2 Intel Dual Core Deskiop 2.00 -199.11
9223 00AOPEN17MONITOR AOpen 17" LCD Monitor 1.00 -234.00

The Item Detail section includes the stock code or non-stock code(if selected), item description as well
as quantity and value.
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menuitem | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

(G) Apps For Greentree Module Control o | [
] m em [] 2
| * aa &b(f ;‘}‘P“.-—/&%&Q
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘
Code  |Mame Dezcription Active |Expiry Date
000000 |Apps For Greentree Form App Usage information on Forms I 31 December 2
000 |AR Sales Orders Tab T ab in Customer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa v M Nacarahar 3

4. Select/Highlight the Credit Note Responsibility App.
5. Click on the Edit Users button and select the users who will be configured to use Active
Directory Integration, for which companies.

' Apps For Greentree Manager App User Access x
- Z oo <l DA Y

Uzer Count Limit 100
|z e-Computers - Australia [[ e-Computers - Canada [0f e-Computers - 54 [08) | e-Computers - HZ [08] | e-Computers -
All Users r r r r r
001 EDI &K, r r r v r
001 EDIHN r r r v r
ADMIN r r r
Amanda r r r v r
andrew r r r v r
Angela v
Angela Allen r r r
April Astan r r r rd r
azhlin rd

6. Once you have selected the users, Save the settings using the save icon in the header and
Close the window.

7. Save and Close the form.
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GREENTREE CONFIGURATION

Complete the following set-up in Greentree before configuring the App.

TREE SETUP
| System | Trees | Tree Maintenance

Tree names must be available before configuring the App.
It is not necessary to have all valid entries defined however, until ready to use the App.

Enter all valid values for both trees for Credit Note Responsibility and Credit Note Reasons.

@ Tree Maintenance Form o E%
JdoH 8¢ ®#d0000==RA_ - FbA ¢

Tree name  |Credit Maote Responzibilities

"\ Rename Tree | Load from file! |

Tree structure IJze thiz tree in the following zones

= < oot C
Rezsponze A ke
Fesponze B Zone | Use |
Rezponze C

Ready Tree 18 of 74
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L] m on [ ]
A0 823 ®Ff0000<=0  FPA Y
Tree name  Credit Moke Feazons: - Rename Tree J
Tree structure |1z thiz tree in the following zones
= <roots C
Faulty Stock, cmpany z
[tem Damaged Zane | Use |
Price ‘Wrong
Ready Tree 17 of 74
OTHER GREENTREE SETUP

Not required for this App.

4/3/2018 Credit note responsibility 10



CONFIGURATION

Credit Note Responsibility Setup

1. Login to Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |

3. Locate the Credit Note Responsibility App in the list and click on the Change button beside it.

@ Credit Note Reason Control Form = | [ | X,
! g e 5o Xe A =1 REBP X WiN 9

AR
| b andatory
Rezponzibility Tree: Credit Hote Respons
Reaszon Tree: Credit Mote Beasons

e Mandatory —if ticked then the entry of Credit Note Responsibility and Reason will be
compulsory during the entry of a Credit Note.

e Responsibility Tree and Reason tree — Select the trees defined for Credit Note Responsibility and

Reasons.
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