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FEATURES  

1. Update Order Number 
This App allows Update of the Customer Order number on Read only AR invoices  - this is useful 
where the customer has placed an order then says they will come back to you with the order 
number, but the invoice has been updated before that happens. 
 

IMPORTANT NOTES  

• We recommend that you test the configura�on of the App thoroughly in a test system prior to 
deploying the App in your live Greentree system.  

 

OTHER REQUIREMENTS  

Greentree Modules:  Accounts Receivable 

Associated Apps:  None   
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USER INSTRUCTIONS  

AR INVOICE MAINTENANCE 

 

| Data Entry | Accounts Receivable | Invoice Entry 

 

Once an invoice becomes Read Only it is normally unable to be altered.  This App allows the Order 
Number reference to be changed, but only if the invoice hasn’t already been applied. 

 

1. Bring up the invoice you want to change the order number on. 
 

 
 

2. Click Update Order Number buton and enter the Order Number into the pop-up. 
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3. Click Save. 
 

 
4. The order number has been updated. 

 

5. This process can be repeated if necessary. 
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IMPLEMENTATION GUIDE  
Please refer to the Important Notes sec�on above before installing and configuring this App  

APP INSTALLATION  

1. Log into Greentree as the Super user  
2. Select the menu item | System | Apps For Greentree | Apps Module Control |  
3. Enter the New Registra�on Codes supplied and click Install App  

 
4. Select/Highlight the AR Invoice Update Order Number App. 
5. Click on the Edit Users buton and select the users who will be configured to use the AR 

Invoice Update Order Number App, for which companies. 
6. Once you have selected the users, Save the se�ngs using the save icon in the header and Close 

the window.  

7. Save and Close the form.  

OTHER GREENTREE CONFIGURATION 

Not required for this App. 

APP CONFIGURATION 

Not required for this App. 
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