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1. Convert SR Scheduled Time to a JC Timesheet

This App is designed to record Employees’ time on JC Jobs where the organization uses the CRM
Service Request scheduler to plan and organize the daily activities for their employees.

IMPORTANT NOTES

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

OTHER REQUIREMENTS

Greentree Modules: Job Cost

Associated Apps: None
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ALLOCATING TIME ON A SERVICE REQUEST

| CRM | Service & Support |Service requests

Service Request

O3 MoNR=D B k<= Po@2L RO
Number Q Cross Reference Q Summary  Check Air Con Q View Al
Main Additional Time Line Time Sheets y c Merge Security History Enquiry Custom Notes OPEN
Opened By SUPER wloa 01317 E 1038AM Attachments (1)
Closed By v At LA = I L Search Knowledge Base
Scheduled To Craig Clark oAt 23710818 400PM | FinishBy |23/08/16 S.00PM v \esue FO
Outsourced To Q at /7 E |eooAm v -
Acknowledged By | oAt | eooAM o sia Assign Job
Responded By v at /0 ] wo0AM v sia Action Plans (0)
Resolved By | At 1 0:00 AM | s
Requested Empl Type At /A 0:00 AM e e
Requested Employee ~ At /7 ] |00 AM e Quote
User Defined 1 | At = Y v Crente Follon un
User Defined 2 | At = Y v
User Defined 3 ~| At /1 B mooam Create Communication
Extra SV People Service Person Surname Comment Create Action
Find Contract
Show Times
Start/Stop Timer
Field Service Schedule
M Restrict to calendar| Business-NZ e [‘}Tsi‘:e Cost 000 Asset Usage
Allocated Hours Od 0w 0.00 Other Cost 0.00 Show Field Actuals
Scheduled Working Hours 1.00 Time sell 0.00 -
Slack Time 0.00% 0.00 Other Sell 0.00 =
Elapsed Time [24 x 7] 1.00
Unallocated Hours 0.00 Merge
Effort to Complete 1]
Percentage Complete 1]
Ready Service Request 41 of 44

The work has been allocated to Craig Clark for a total of 1 hour from 4pm to 5pm.
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CONVERT TIME ON SR TIMELINE TO A JC TIMESHEET

| CRM | Service Request to Timesheet

Scheduled To:

Date from:  |01///08 /16 Search

Date to: 31|7j08 /16 [

Select All Deselect All

SR# |Empioyee s Date Week endin|Posting pay |iob Description |activity  [work ctr |start Finish Hrs/Chyselect  |Narration Description
1183 Beth Rose 25/08/16  |26/08/16 31/08/16  [Thu I3 5/R# 1183 - Annual Leave
1183 Beth Rose 24/08/16  |26/08/16 31/08/16  |(Wed v 5/R# 1183 - Annual Leave
1183 Beth Rose 23/08/16  |26/08/16 31/08/16  (Tue I3 5/R# 1183 - Annual Leave
177 Beth Rose 22/08/16  |26/08/16 31/08/16 Mon 3.00V $/R& 1177 - 1177. Inspection. Monthly|
1213 Cameron Cook 18/08/16 18/08/16 31/08/16  Thu |5804 Methven Conversion \ADMIN ADMIN 8.00[W 5/R# 1213 - Install Console Administrati
1212 Cameron Cook 24/08/16  |26/08/16 31/08/16  |(Wed |5804 Methven Conversion ADMIN ADMIN 5.00V 5/R# 1212 - Install Power Supply Administrati;
1210 Cameron Cook 22/08/16  |26/08/16 31/08/16 Mon 5804 Methven Conversion \ADMIN ADMIN 267 5/R# 1210 - Prep Site Administrati
1081 Cameron Cook 24/08/16  |26/08/16 31/08/16  |(Wed 3.00V S/R# 1081 - 1081. Service. Monthly Ch|
1080 Cameron Cook 25/08/16  |26/08/16 31/08/16  Thu |D0AH ‘Auckland City Council \ADMIN ADMIN 4,00 S/R# 1080 - 1080. Service. Monthly Ch) Administrati
1071 Cameron Cook 22/08/16  |26/08/16 31/08/16 Mon 5008 Plant Maintenance ADMIN ADMIN 2,50/ 5/R# 1071 - Broken Side Panel Administrati
1068 Cameron Cook 25/08/16  |26/08/16 31/08/16  Thu |5000 System for Kangan ADMIN ADMIN 4.00/F 5/R# 1068 - Rear Toilet Door Latch Administrati
1081 Chelsea Cork 24/08/16  |26/08/16 31/08/16  |(Wed 3.00[W S/R# 1081 - 1081. Service. Monthly Ch|
1217 Craig Clark 23/08/16  |26/08/16 31/08/16  (Tue |5000 System for Kangan ADMIN ADMIN 1.00(% 5/R# 1217 - Check Air Con Administrati
1215 Craig Clark 31/08/16  |02/09/16 30/09/16  |Wed |5804 Methven Conversion \ADMIN ADMIN v 5/R# 1215 - Training End User Administrati’
1214 Craig Clark 29/08/16  |02/09/16 30/09/16 Mon 5804 Methven Conversion ADMIN ADMIN I 5/R# 1214 - Training Overview Administrati
1214 Craig Clark 28/08/16  |02/09/16 30/09/16 Sun 5804 Methven Conversion \ADMIN ADMIN 2 5/R# 1214 - Training Overview Administrati.
1182 JOHN BROWN 27/08/16  |02/09/16  |30/09/16  |Sat |5000 System for Kangan ADMIN ADMIN 3.00¥ S/R# 1182 - KANGAN - Clean Requirec Administrati
1081 [JOHN BROWN 24/08/16  |26/08/16 31/08/16  |(Wed 3.00[W S/R# 1081 - 1081. Service. Monthly Ch|
1078 JOHN BROWN 16/08/16  [19/08/16  |31/08/16  |Tue 7.97W 5/R# 1078 - Special Clzan
1175 James Smith 22/08/16  |26/08/16 31/08/16 Mon 3.00[W S/R# 1175 - 1175. Service. Replace Air |

Enter a date range and click Search to populate unallocated time on a service request.

Tick Select to allocate any of the lines to a timesheet.

Scheduled To:
Date from:  |01|708//16 f&f Search
Date to: 317108716 [

|activity  |work ctr [start Hrs/OtySelect  [marration
S/R# 1183 - Annual Leave

Beth Rose 31/ S/R# 1183 - Afllual Leave

|Empioyeex |week endinlposting  [pay [1on |peseription |Finish

Beth Rose

Beth Rose Service Request
e fommmeon |0 05 HORS & I« > >OBRSLO -
1210 Cameron Cook | Number 1133 @, Cross Reference ) summary | Annual Leave Q. View Al v
1081 Cameron Cook | ;
Fm Main Additional Time Line Time Sheets Inventory Comments/Merge Security History Enquiry Custom Notes OPEN ;
1071 Cameron Cook Opened By SUPER v~ At 19408116 MATAM Attachments (0) -
10868 Cameron Cook | Closed By ~ | oAt LR = e T -
1081 Chelsea Cork Scheduled To Beth Rose V| At 2370816 ﬁ 9:00 AM ~ | Finish By 25708/ 18] 5:00 PM — :
1217 Craig Clark Outsourced To Q At /O E |eoam v Sy |
1215 Craig Clark et By ~| at s/ % 0:00 AM v s1a Assign Job
1214 Craig Clark (o y
1214 Crain Clark IR VAt AL [omam hed £ Action Plans (0) r

If there isn’t a time in the Hrs/Qty Column this means the job runs over multiple days and you will need
to enter the quantity in manually.

Once you happy with the lines you have selected hit save.
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1071 Cameron Cook 22/08/16  [26/08/16  [31/08/16  |Mlon |5008 |Prant maintenance |apmin [somm | 250 5/R# 1071 - Broken Side Panel [administrati
1068, Cameron Cook 25/08/16 |26/08A6 |31/08/16 |Thu [5000 |System for Kangan oM [aomin | .00 S/R# 1068 - Rear Toilet Door Latch | Administrati
ﬁ'}@ Chelsea Cork 24/08/16  |26/08/16  |31/08/16  Wed GT Validate error 3.00 S/R# 1081 - 1081. Service. Monthly Ch,

1217 Craig Clark 23/08/16  |26/08/16  |31/08/16  Tue (5000 1.00 S/R# 1217 - Check Air Con Administrati
1215 Craig Clark 31/08/16  02/09/16  30/09/16  |Wed 3804 Row 19 must have a Job Code entered ~ S/R# 1215 - Training End User Administrati
1214 Craig Clark 29/08/16 | 02/09/16  30/09/16  Mon (5804 I~ S/R# 1214 - Training Overview ‘Administrati
1214 Craig Clark 28/08/16  |02/0%/16  |30/03/16  Sun (5804 - - S/R# 1214 - Training Overview ‘Administrati
1182 JOHN BROWN 27/08/16  |02/0%/116  30/09/16  |Sat 5000 3.00 5/R# 1182 - KANGAN - Clean Requirec Administrati
1081 JOHN BROWN 24/08/16  |26/08/16  |31/08/16  |Wed 3.00 S/R# 1081 - 1081. Service. Monthly Ch|

1078 JOHN BROWN 16/08/16  |19/08/16  |31/08/16  |Tue 7.97 W S/R# 1078 - Special Clean

175 James Smith 22/08/16  |26/08/16  |31/08/16  |Mon 3.00 5/R# 1175 - 1175. Service. Replace Air |

Save Close

You are prompted to confirm the update of timesheets

I! Service Request
IS =
0o (IS -= & & = 2
Number 1215 () Cross Reference ) summary Training End User @ view A1~
Main Additional Time Line Time Sheets Inventory Comments/Merge Security History Enquiry Custom Notes
Line Item
Employee Craig Clark Q@ craig Clark Save Line
Date 02 /110718 Hours Tatal Disbursements.
057|107 18 =] 31|710//)18) [
Weekending Date Posting Date [—
Job 5804 ersion
Issue PO
Activity CLEAN abour Cleaner
Wark Centre SERV Payables Invoice
Start Time 0:00 ~| Finish Time | 0:00 ~| Hoursity 0
Man. Docket # Narration | §/R# 1215 - Training End User
Employee Date Week endin|Pasting |Day |J0tz Description Activity  |Description Wark Ctr | Description Start Finish Hirs/Oty Man, Dkt. #  |Narration

Craig Clark 31/08/16 14.00 4.00 5/R# 121

Craig Clark Labour Cleaner Training End User

Training

Training End User

Resulting Changes will impact the Service Request Time Sheet
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me Sheet Entry

(L Pe@»nL e

0 ) = & < = =

Last Reference Number CLARKC

Batch 10 Branch 03 [Christchurch) e
Timesheet Header Line ltems
Employee Detail
Surname Clark G\ Detail
First Name  Craig @~ WeekEnding Date 26/03//16 - =
Employee No  CLARKC @\ Posting Date 31/08/16
MNarration | gr# 1214
Totals
Sat Sun Mon Tue Wed Thu Fri All H Total Hours Total Other
14.00 14.00
Date Day |Job Description ctivity Description ‘Work Ctr |Description Start Finish Hrs/Cty|Motes
23/08/16  |Tue |5804 Methven Conversic TRAIN Training TRAIN Training 8.00] 18.00] 10,0000|5/R# 1214 - Training Overview
23/0816  |Tue |5804 Methven Conversic TRAIN Training TRAIN Training 10.00) 14,00/ 4,0000|5/R# 1215 - Training End User

Labour Cleaner SERV Service

Ready There are 20 Timesheets for Craig Clark

Also on the job cost timesheet
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IMPLEMENTATION GUIDE

Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user

2. Select the menu item | System | Apps for Greentree | Apps Module Control | 3.
Enter the New Registration Codes supplied and click Install App

' Apps For Greentree Module Control =1

Ll m em —

_J » a@ &ba qp“.q&%&@
Enter Meww Regiztration Code Install App J Delete Inactive/Expired Apsz Uninstall &pps For Greentree J
Code  |Mame Description Active |Expim Date
Q00000 |Apps For Greentree Form App Usage information on Forms v 3 December 2
010001 |AR Sales Orders Tab T ab in Customer maintenance to display Sales Ord|fv 03 December 2
010002 (IM Reorder ‘Workbench Inventory Reorder Workbench I 31 December 2
00032 |IM Mindtas Workbench Ireveenton kindax Workbench v 3 December 2
010004 (AR Sales History Tab T ab in Customer maintenance to display Sales Hisl v 31 December 2
AAAAAE |45 Briinn T 2k T ok i Cyiebrrnar resisbam smee be diendan Bricien [ T Macarhar 3

4. Select/Highlight the Convert SR Scheduled Time to a JC Timesheet App.

I
s ae ] [P YN

Enter Mew Registration Code  |gPKdEKC<ET1d4 Inztall App J Delete Inactive/E zpired .t’-‘«psz Uninztall Apps For Greentree J

Code  |Mame |Description |Active |Expiny Date
010041 |Repart \writer Additional Methods 09 Februam 20
& Long De tioh Fi ;

5. Click on the Edit Users button and select the users who will be configured to use Active
Directory Integration, for which companies.

(G) Apps For Greentree Manager App User Access Ellil&
0 g od B EDAQ

Uzer Count Limit 100
|Jzer e-Computers - Australia [[|e-Computers - Canada [0 e-Computers - USA [05] | e-Computers - M2 [06] | e-Computers -
All Uzers r r r r r
0071 EDI &K, r r r v r
001 EDI HN r r r v r
ADMIN r r r
Amanda r r r rd r
ahdrew r - - rd -
Angela v
Angela Allen r r r
April dstan r r r rd r
azhlin v
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6. Once you have selected the users, Save the settings using the save icon in the header and
Close the window.

7. Save and Close the form.
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