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FEATURES  

1. Convert SR Scheduled Time to a JC Timesheet 

This App is designed to record Employees’ time on JC Jobs where the organization uses the CRM 
Service Request scheduler to plan and organize the daily activities for their employees. 

  

IMPORTANT NOTES  

• We recommend that you test the configuration of the App thoroughly in a test system prior to 

deploying the App in your live Greentree system.  

 

OTHER REQUIREMENTS  

Greentree Modules:  Job Cost  

Associated Apps:  None   
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USER INSTRUCTIONS  

ALLOCATING TIME ON A SERVICE REQUEST  

| CRM | Service & Support |Service requests 

 

 

The work has been allocated to Craig Clark for a total of 1 hour from 4pm to 5pm. 
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CONVERT TIME ON SR T IMELINE TO A JC TIMESHEET  

| CRM | Service Request to Timesheet 

 

 

Enter a date range and click Search to populate unallocated time on a service request. 

Tick Select to allocate any of the lines to a timesheet. 

 
If there isn’t a time in the Hrs/Qty Column this means the job runs over multiple days and you will need 

to enter the quantity in manually. 

Once you happy with the lines you have selected hit save. 
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If you select a row and there is a missing job or activity, a message will display with the details. 

 

You are prompted to confirm the update of timesheets 

 

Resulting Changes will impact the Service Request Time Sheet  
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Also on the job cost timesheet 
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IMPLEMENTATION GUIDE  

Please refer to the Important Notes section above before installing and configuring this App  

APP INSTALLATION  

1. Log into Greentree as the Super user  

2. Select the menu item | System | Apps for Greentree | Apps Module Control | 3. 

 Enter the New Registration Codes supplied and click Install App  

 

4. Select/Highlight the Convert SR Scheduled Time to a JC Timesheet App.  

 

5. Click on the Edit Users button and select the users who will be configured to use Active 

Directory Integration, for which companies.  
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6. Once you have selected the users, Save the settings using the save icon in the header and 

Close the window.  

7. Save and Close the form.  

   


