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1. Allows visibility of maintenance requirements on related physical assets.
Physical assets with maintenance cycles frequently have related assets and it may be preferable to
do the maintenance on those assets at the same time.
When reviewing specific asset maintenance cycles, this App allows you to drill-in to see other
related maintenance due for that asset or any sub assets (components/subcomponents).

2. Print maintenance documents
This app will create service requests for all selected maintenance cycles and also print documents
attached to the assets — this can include instructions for performing a service or replacing a part.

If A&A rules are enabled they can be configured to update alert collections prior to or when
maintenance is due.

¢ We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules:

CRM Assets, Scheduled Maintenance, CRM Service, Alerts and
Approvals (Recommended)

Associated Apps:
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Maintenance cycles need to be assigned to CRM Assets per standard functionality.
Recommend an Alert rule is setup to populate a collection of maintenance cycles when they become

due or with a lead time. This is standard Greentree functionality and instructions are not included
here.

| CRM | Asset Management | Physical Assets

From within physical Asset maintenance, you can click on the Maintenance tab, then drill into a
maintenance cycle for that asset. If you have configured an alert collection, when the alert
appears on the desktop double click to go to the Maintenance Cycle.

When editing or viewing a Maintenance Cycle against an Asset this App provides a Related
Maintenance button.

@ Maintenance Cycle

=] [ e
4 o d dees Ay Y
(el SO [+ E SEO0S ey W Mame  Service B00Hrs \
Schedule ] Copy Template ‘
Tupe Service Template \
S Group Job \ Iventory I
S Perzon Start Time | 0:00 A
R elated Maintenance ‘
S Type
Time Bazed ¢ Uzage Bazed
Every |B000.0000 Haurs Mewt Due  [1000.0000

Mo of days hista for Maintenance Cpcle predictions |0
tdethod of incrementing next due
Add interval to last due

* Add interval tolast actual reading

Schedule Tepe Detail
Change Texst

Service Work to be
Cione

E stimated

Travel Time 200 Time Cost 40.00 Time Sel 80.00

Service Time 1.00 Other Cost 20000 Other Sell 40,00
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Click on the Related Maintenance to see other maintenance cycles that have been configured for
this asset.

(G) Related Maintenance

L
1 o4 s [l L

Code 1075
Location  Ak.aD Generate

¥ |nclude Sub Companents Select Al Deselect Al
Pzzet Dezcription Maintenance Cycle Mext Due Expected Current Select
1075 AL Main Engine starboard 13011 Service B00Hrs 1000.0000 20450000 15800 ™
1080 AL Turbochargers EB,000 Hours AD Turbo Charger C/1000.0000 1381570000 1793 ™
1060 AL cylinder Heads BO00 Hr Inzpection ADKMES Cylin 500 0000 2089.0000 1816 ™

When the screen is presented it will only have the parent item.

Click Include Sub-Components and Apply to also display maintenance cycles against sub assets.

The Next Due column displays the usage when the cycle would next be due to be actioned, the
Current column displays the current usage. Expected is based on a dynamic property against a
CRMSV Maintenance Cycle (your Greentree reseller will need to set this up).

The cycles can be viewed by double clicking on them.

Select the cycles you wish to action at this time.

Click the Generate button to generate Service Requests for the selected cycles.
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@ Create Selected Service Requ... | — | [ | 21

Autamatically Scheduls the Service Requests;

v Scheduled Date
v Scheduled Ta

Click OK on this message (standard Greentree).

@ Generated Service Requests | = | [ | X

Clase ] Print Al ]

| D escription |M airtenance Cycle |5 ervice Request |
A0 Main Engine starboard 130171 | Service BOOHr= 1178

AD Turbochargers E.000 Hourz AD Turbio Charger C/1173
"""""""""""""""""""" AD cylinder Heads EOO0 Hr Inzpection ADMES Cylin| 1180

Three separate Service Requests have been generated relating to the maintenance cycles
selected.
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The service requests have the details of the cycle and the work to be done. The service request is
then processed per standard procedure.

PRINT SERVICE REQUESTS DOCUMENTS
Maintenance cycles often include a set of defined tasks/services being performed.

This app also includes the ability to print those related instructions at the time the service request
is generated.

| CRM | Asset Management | Physical Assets
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CRM Physical Assets have an Attachment button or you can use the Attachment icon at the top of

the screen

e Physical Asset Maintenance

Code 1050 \  Geral# ADMES \ Desc AD Twbochargers

Graup

Maintenance Cycle

Cycle Name
6,000 rs AD

HADMESFF

Main  Integration | Maintenance  Inwventory  Usage  Securty  History  Service  Schedules  Custom Mates  Analysis
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Turbo C Change

-+ %
P8 O
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e Attachments for Physical Asset
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Created
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Sohedule Typs  Tubn Charger Changs £dd New Cycle
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Template Edit Cycle
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Save Line
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View Related

Save the instruction document as an attachment where the name is the same as the Maintenance

Cycle code

@ Generated Service Requests

—
—

[ &3

Frirt &l ]

Cloze ]
Agzet Description Maintenance Cycle Service Request
1075 AD Main Engine starboard 13011 Service 600Hrs 1178
1060 A0 Turbochargers B.000 Hours AD Turbo Charger C1179
060 A0 culinder Heads BO00 Hr [ngpection ADMES Culin|1120

Once you have generated the service requests from the Related Maintenance screen, click the
Print All button on the Generated message screen.

This will print;

1. asummary of the generated service requests

2. Service Forms (as specified in CRM module control on the Service tab) for the service
requests generated
Documents attached to the asset with the same name as the maintenance cycle code
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user

2. Select the menuitem | System | Apps For Greentree | Apps Module Control | 3.
Enter the New Registration Codes supplied and click Install App

Ertee Mew Regtration Code | Inatal App || Delete Insctrve/Expred Apps | Urinstal Apps Fov Greenires
Code  [Hame Descaption (Active |Expry Date [User Count _[Settings

000000 (Appa For Gresntaee Foir App Lsags information on Foime ~ |91 Decermbe 2055 | OEUsers |

D002 [N Fieorder Weskberich Irventory Fleorder Workbench [ 0TAugust 2013 | 24Ec Usens]  Change |

010008 Uity System Scrpts A colection of uiehd sorpts foemportrg and epe ¥ 07 August 2013 | 4Bt Uses|

MDN2 | Prcrsy Workbench | Irvenbany pecing workbench = 23 Jubp 2013 24-E et Ulpesrs|

010013 [Copy GL Joumal [Alows copsng of a GL Joumal on the GLJounal I |01 August 2013 | 24-Ect Users|

OIS | Powts [Poarts Module to add Ports for Customer Sles | 03 August 2013 | 20E Usene| Chonge |

O [ O i g e B B = e e W E L A e M BB NN o A0 a- WS FAar s i

4. Select/Highlight the CRM Asset Related Maintenance App.

5. Click on the Edit Users button and select the users who will be configured to use Active
Directory Integration, for which companies.

e GApp Manager App User Access -

< PIP¢E  ®

s Count Limit fzo

Usger |e-Computers - Australia ([ e-Computers - Canada (0 e-Computess - USA [05) | e-Computess - NZ (06) | e-Computers - LI
All Users ] - r L | r
ADMIN = [ r |

Amanda Algar 72 C r =3 |
Angela Allen ~ = m] E

Ayl Aston = C r |

Cameron Cook 72 I r = r
Chelsea Codk f [ (i |

6. Once you have selected the users, Save the settings using the save icon in the header and
Close the window.
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GREENTREE CONFIGURATION

Not required for this App.

APP CONFIGURATION
Not required for this App.
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