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1. CRM Service Request Email including Attachments

This app gives you the ability to add attachments to an emailed Communication from a Service
Request.

IMPORTANT NOTES

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

OTHER REQUIREMENTS
Greentree Modules: CRM Service & Support

Associated Apps: None
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USER INSTRUCTIONS

SENDING A COMMUNICATION

The App adds the ability to send attachments with a communication entered on a Service request.

| CRM | Service & Support | Service Request
(G

Mumber 1007.01 “\ Cross Reference ‘v Summary  Lisa wants PC's installed - 5/R A Wiew Al

Additiénal Time Line Time Sheets Inventory Comments/Merge Security Hiztary Enaquiry Custom Motes OPEN

REGIONDZ Flegion 02 Attachrments [1]

FANGAN Kangan Education Unit [ Search Knowledge Base I

Stanley Liza Stanley

lssue PO

e1122334 EDU Prirmary Schaal PC
KANOMSITE

Azzign Job

Action Plans (0]

Fedist

iy

Huote

i Al Create Follow-up
iew

Create Communication

J

Security OPEN

Attachments [0 I Create Action
11/03/ 2017 | Create Appointment | Find Contract

[ Outbound :
Create Follow-Up Show Times

Start/Stop Timer

Create 5/8

Create Lead Azset Usage

Send Email Show Field Actuals

Show Summary

Bl
ity

wirite Letter

Merge
Change Type

Iresentany Tranzaction

Raize &R Credit

Feady

Bring up your Service request and click the Create Communication button.

Then click Send Email
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e Bulk Email Options »
Email Template  Introduction to e-Computers | 0K

I v Send Attachments |

Cancel

Select M ame Size Summary
SH attach 10 Attachment for Invoice

You can optionally select an Email Template
Then tick the Send Attachments checkbox
Select the attachments to Include

Click OK

e Email Entry Form - 4+ X

Frarm kharoniaverde, co.nz Reply ta sharoni@yverde. co.nz

To.. "Liza Stanley" lizazi@ikangan. gov.nz
Ce...

Bec... gharon@verde. co.nz

Subject What e-Computers can assist ?Unknown Parameter : Company?

Dear YUnknown Parameter : Hame?,

e wiould like to take thiz opportunity in letting you know what e-Computers iz all about az well az how we can
help Ynknown Parameter : Compary? with all their IT needs.

[f wouy would like further infarmation please call me on @i and ask for Term,

Reqards

Temy
ki anaging Director,

File Mare File Path File Size
CRiA147_jobtaskestract. bt 1m
Add attachment Remove Attachment Iz HTHL Send Email
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The Email form is displayed with the details from your template and the attachment shown

Edit as required

Click Send Email.

If you don’t select an Email Template, then the above Email Entry Form is blank and you can type
whatever message is required.
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IMPLEMENTATION GUIDE

Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user

2. Select the menuitem | System | Apps For Greentree | Apps Module Control | 3.
Enter the New Registration Codes supplied and click Install App

' Apps For Greentree Module Control =1

Ll m em —

_J » a@ &ba qp“.q&%&@
Enter Meww Regiztration Code Install App J Delete Inactive/Expired Apsz Uninstall &pps For Greentree J
Code  |Mame Description Active |Expim Date
Q00000 |Apps For Greentree Form App Usage information on Forms v 3 December 2
010001 |AR Sales Orders Tab T ab in Customer maintenance to display Sales Ord|fv 03 December 2
010002 (IM Reorder ‘Workbench Inventory Reorder Workbench I 31 December 2
00032 |IM Mindtas Workbench Ireveenton kindax Workbench v 3 December 2
010004 (AR Sales History Tab T ab in Customer maintenance to display Sales Hisl v 31 December 2
AAAAAE |45 Briinn T 2k T ok i Cyiebrrnar resisbam smee be diendan Bricien [ T Macarhar 3

4. Select/Highlight the CRM Service Requests Attachments on Communication Email App.

s ae ] [P YN

Enter Mew Registration Code  |gPKdEKC<ET1d4 Inztall App J Delete Inactive/E zpired .t’-‘«psz Uninztall Apps For Greentree J

Code  |Mame |Description |Active |Expiny Date
010041 |Repart \writer Additional Methods 09 Februam 20
& Long De tioh Fi ;

5. Click on the Edit Users button and select the users who will be configured to use Active
Directory Integration, for which companies.

(G) Apps For Greentree Manager App User Access me
0 28 od <l . EDA V

Uzer Count Limit 100
|dzer e-Computers - Australia [[e-Computers - Canada [0f e-Computers - US4 [05] | e-Computers - M2 [06] | e-Computers -
All Uzers r r r r r
001 EDI &K, r r r v r
001 EDI HN r r r I r
ADMIN r r r
Amanda - - - v r
andrew - - - v r
Angela v
Angela Allen r r r
Apiil Astan r r r v r
azhlin v
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6. Once you have selected the users, Save the settings using the save icon in the header and

Close the window.

7. Save and Close the form.

GREENTREE CONFIGURATION

| CRM | Service & Support | Service Request
G

REGIONDZ Fiegion 02

Murnber 1007101 “\ Cross Reference ‘W Summary Lisa wants PC's installed - S/R

Additional Time Line Time Sheets Inwentony Comments/hderge Security Histam Enquiry

-+

Poes @

Wiew Al

-]
.

Custarm Notes

Search Knowledge Baze

OPEN

 Aftachments [1

Stanley “

FANGAN “ “ K.angan Education Urit
Lisa Stanley

3
\

3

\

 E1122334 “ EDU Primary School PC

“, [EANONSITE ny Full Cover

Asgign Job

Ilnslallatinn

Install Products/Services/Features as requested.
Liza would like PC to be fitted to the Mew Classrooms ready to be used by 15/3
Tech to ensure has enough cabling to connect all 30 units.

Inztalled system as per reqy

Cabling connected
PC's ingtalled

Ready

@ Attachments for Request

Mame  Lizawants PC's installed - 5/R

Action Plans [0]

Code 100101 Alpha
ame 'SR attach o D
Fource jobtaskextiact bt

Burmary  Attachment for lnvoice

W) [l |

B Wiew Attachment
Save Attachment s

Attachment Type ‘.t’-\ny

Created 11 September 2017 by SUPER

Size Path

T Primary  «/ Web Accessible View Related

Size 101

| oK LCancel

Add your attachments to your Service Request by clicking on the Attachments button or icon.

Complete the Name and Summary fields, then browse for your attachment.

Save Line.

Click OK.
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| CRM | System | Utilities | Email Template Maintenance

Email templates are configured under the Email Template Maintenance per standard Greentree
Help.

e Email Template Maintenance

Mame Introduction to e-Computers

What e-Computers can assist WCompanyfl

Dear M amet,
W wiould like to take this opportunity in letting you know what e-Computers iz all about az
well az how we can help ACompany® with all their IT needs.

[f wou would like further information pleaze call me on =008 and ask for Term,
FRegardz

Temy
Managing Directar

|| -Ereview HTrL

[nzert Field

|nterface Field

AddtoSubject | Add to Body

Ready First Email Template of 2
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