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1. CRM Service Request Email including Attachments

This App is designed to be used where one Greentree company raises an AR invoice to another
company within the same Greentree database. The App will create and attach a copy of the AR
invoice to the AP invoice as well as any other attachments on the AR invoice.

The app will find the AP invoice in the target company by first looking at a User Defined Field on
the customer to get the target company then searching for an AP Invoice with the same

reference.

This App is particularly useful where both the AR an AP invoices have been created by a FREE
import.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

Greentree Modules: None

Associated Apps: None
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USER INSTRUCTIONS

CREATE ATTACHMENTS

The App adds a new System Script “Intercompany Attachments AR/AP Invoices” under “Apps4GT
General”.

You must be logged into the company that has the AR batch.

Select the menu item | System | Utilities | System Scripts|

System Scripts
(®) Standard Scripts Site Specific Details
-Generic This script will allow you to select an AR Invoice Batch Number, which will then
-Database run through all the AR Invoices and find a corresponding AP Invoice with the
-Accounts Payable same reference, Then attach the AR Invoice and any additional attachments to
—Accounts Receivable that AP Invoice.

-Cash Management
—Fixed Assets
-General Ledger
+-Inventory

~Job Cost
—Purchase Orders
-sales Orders
~Global Finance
+t=Webstore
+=Browser
~Enterprise Search
-Attachments
—Service Requests
~Waorkflow

~Point of Sale
+=WebView
—eXchange EDI
—eDoc

~Apps4GT Freight
~AppsdGT Inventory Reorder
~=Apps4iGT General
Populate delivery label settings

Intercompany Attachment: P Invoices

Qutput options
M output to screen
Qutput to file

Run script Cancel

Click on Intercompany Attachments AR/AP Invoices, then Run script

Invoice Batch Mumber

i;: Please enter the Invoice Batch

1152

g
:

Ok

Enter the AR invoice batch number the click Ok
Success
@ Process complete

OK
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RESULT:

In this example the AR Invoice had 1 attachment:

Attachments for AR Invoice [11220] [14/09/2018] Customer [1000] [Kangan Edu...

Object AR Invoice [11220] [14/09/2018] Customer [1000] [Kangan Education Unit]
Name Barcode Save Line
Source - View Attachment
Summary | AR Invoice [11220] [14/09/2018] Customer [1000] [Kangan Educatior Save Attachment As
Attachment Type | Any ) | Primary Web Accessible View Related
Created by Size Add from Library
View in Doc Library
MName | SizelPath Summary
DOAOPENTTMONITOR.png

367773/00A0PENTTMONITOR.png

AR Invoice [11220] [14/09/20
AR Invoice [11220] 19,/20)

Save to Library oK

The target AP invoice now has this attachement and an image of the invoice:

Attachments for AP Invoice for Freehills Toyota, reason:

Object AP Invoice for Freehills Toyota, reason:
MName AR Invoice Barcode Save Line
Source ARlnvoice_1.pdf View Attachment
Summary Automatically generated from Company: 06 Save Attachment As
Attachment Type  Any Q| primary B web Accessible View Related
Created 14 September 2018 by SUPER Size 69359 Add from Library
View in Doc Library
Mame Size|Path Summary
AR Invoice Anvoice_1.pdf

Automatically generated from Company: 06

O0AQPEM1TMONITOR. png 3IGTTT3|00AOPENTTMONITOR.png

AR Invoice [11220] [14/09/2018] Customer [1000] [Kangan |
AP Invoice for Freehills Toyota, reason:

Save to Library oK

IMPLEMENTATION GUIDE

Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
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2. Select the menu item | System | Apps For Greentree | Apps Module Control | 3.

Enter the New Registration Codes supplied and click Install App

Apps For Greentree Module Control

CHIFZE iNON

Enter New Registration Cot | g3fs62s8id3a Install App Load from File Delete Inactive/Expired App:  Uninstall Apps For Greentre
Filter Apps

Code  |Mame Description Active |Ewpin Date User Count | Seftings Aipp Count

000000 |Apps For Greentree Forr | App Usage information on Forms I~ 31 December 2099 | 0-Edit Users

010002 |IN Reaorder Workbench |Inventory Reardar Warkbench ~ 31 December 2049 [100-Edit Use.  Change

010006 | Tranzaction UDF Tab in Transaction Entry for Custom UDF Fields 31 December 2043 |100-Edit Use| Change

010010 |Email Copy Invoices Functionality to email custamer invoice copies I 31 December 2049 [100-Edit Use.  Change

010025 |50 Freight Functionality to add Freight e to Sales Orders [T 3 December 20439 [100-Edit Use.  Change

MO 1IN 1 aeabinn Tranckar Winwlork henck baonerfaren lneabion braneters — M Nerarmber 49 THACFAiE lea | Channe

4. Select/Highlight the CRM Service Requests Attachments on Communication Email App.

Apps For Greentree Module Control

b GAINPZN 4O
Enter New Registration Coc | g3fs62s8id3a Install App Load from File Delete Inactive/Expired App:  Uninstall Apps For Greentres
Filter &pps

Code  |Mame Description Active |Expiry Date Usger Count | Settings App Count
000000 |Apps Far Greentree Farrr|&pp Usage information on Forms ~ 3 December 2093 | 0-Edit Users
MOoo02 |IM Reorder Workbench |lnventory Reorder Workbench ~ 31 December 2049 | 100-Edit Use.  Change
MOO006 | Transaction UDF Tab in Transaction Entry for Custorn UDF Figlds [T 1 December 2043 |100-Edit Use| Change
mooi0 |Email Copy Invoices Functionality to email customer invoice copies ~ 3 December 2049 |100-Edit Use| Change
MO025 |50 Freight Functionality to add Freight e to Sales Orders [ 3 December 2049 | 100-Edit Use.  Change
0034 |IN Location Transfer wolworkbench to perform location transfers I 31 December 2049 | 100-Edit Use.  Change
010040 |&udit Logging and Repail Tracking of changes to specified properties on Gre— 1 December 2043 |100-Edit Use| Change
0043 |&aka Helper Asdditional & functionality including programmatic [ 3 December 2049 |100-Edit Use| Change
010047 |Enquire/Print GL Journal Functionality ta view or print GL Journals fram trang— 31 December 2049 | 100-Edit Use
M0048 |Buyin Code Functionality to create Stock Code in Sales Order [ 31 December 2049 | 100-Edit Use.  Change
MOoE2 |User Timeout Functionality to automatically logout a user after a [ 31 December 2043 | 100-Edit Use
0075 | Cuiztom 5cript Property | Functionality to allow Custom scripts bo become Ph 1 December 2043 | 100-Edit Use
0077 | Create Job from CRM GuFunctionality to create a.Job from a CRM Quate [ 31 Decerber 2049 | 100-Edit Use| Change
MO109 |Inventory Dimension: | This App will enable Inventany Dimenzsions I 13 August 2019 0-Edit Users | Change

ompany u] Tipl Change
019000 |eDocs Scraping &P Inva eDocs Scraping for Supplier lnvoices/Credits Il

5. Click on the Edit Users button and select the users who will be configured to the use the app
and for which companies.
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6.

7.
8.

Apps For Greentree Manager App User Access _ O X

= g A8 OE2LME
User Count Limit 100
User e-Computers - Australiife-Computers - Canada |e-Computers - USA (053] e-Computers - NZ (08) | e-Computers -
All Users r r r r r
ADMIN r r r
Amanda Algar r r r I r
Angela Allen r r r ¥
April Aston - - -
cameraoan I_ I_ I_ IF I_
Chelsea Cork r r r
Craig v r
CRM SERVICE r r r
EDIUser r r r v r

Once you have selected the users, Save the settings using the save icon in the header and

Close the window.

Save and Close the form.
Click the Change button

AR Customer UDF for Target Compamn

=

Intercompany Attachment Control Form

< a i ®

Company

Specify the name of the UDF that will hold the target company
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GREENTREE CONFIGURATION

| System |Accounts Receivable | User Defined Fields

User defined customer fields
Delete Add
Mame Type Length Decimals
Review Date Date
UBD Ref String 10
Company String 30
Done

Create a new user defined field, with type ="String”.

| Data Entry | Accounts Receivable | Customer Maintenance

Customer Maintenance
DAE TWok 6Ok « = A
code 1000 () Alpha kangan () Name Kangan Education Unit =}
Displayed currency Foreign @ Local
Main Defaults Integration Credit Delivery Transactions ‘Web Users Custom eXchange Notes WebView eDocs Freight Related
Customer trees Customer fields
Tree Value Field Value
Customer Type-NZ School Tertiary rCumpany ‘01 I
Region-NZ Southland “'Map Ref. 56023
Review Date 21712/20M

Set the target company for each intercompany customer.
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