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1. Customer Alerts.

This app will display alerts in Sales Order entry or CRM Quote entry when a customer is selected. Alerts are
set up in Customer Maintenance.

A system script is available for mass loading alert text.

For Verde customers currently using Verde Sales Notes, a conversion script can be made available.

*  We recommend that you test the configuration of the App thoroughly in a test system prior to
deploying the App in your live Greentree system.

* If you have existing Verde Notes you can run the conversion script. If the App is turned off or
expires the Verde Notes will no longer be available.

Greentree Modules: Account Receivable, Sales Orders, CRM

Associated Apps: None.

2/4/2019 Customer Alerts 2



CUSTOMERS

Within the menu option Data Entry | Accounts Receivable | Maintenance | Customer Maintenance,
function, there is a standard Notes tab. With the App activated this screen will have two additional
fields for entering alerts text.

The Sales Order Alerts will be displayed in Sales Order Entry.

The same text can display in CRM Quote entry, by using the Enable on CRM Quote checkbox,
alternatively different text can be used in CRM Quote entry

Customer Maintenance

= C i @Kk < > @mEU2RAR@O
Code TEST Q Alpha TEST Q Name Test Customer O\
Displayed currency Foreign @ Local

Pts/Rebates Pts/Rebates Transactions Child Balances Master Combined Billing Label Printing eDocs Intercompany Motes Related Analysis

Main Defaults Integration Credit Email Tracker Delivery Transactions Custom eXchange WebView Sales Orders Sales History Pricing Freight — Email/Print Invoices

View Credit History

Return Authority Reques
IPM

Motes
THis is Motes text

Release/alter holds
Apply transactions

View jobs

Sales Order Alerts Enabl CRM t CRM Quote Alert
nable on Quote =

Sales Order Alert text CRM Quote Alert text| Create standing order

Note that a mass load script is available to populate the Sales Order Alerts and CRM Quote Alerts, and
optionally enable Sales alerts to be used on CRM Quotes.
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System Scripts O

@ Standard Scripts Site Specific Details

Search This script will import Customer 50 and CRM Quote alerts, Format: Customer

Code, Enable on CRM Quote [True/False),"SO Alert text”, "CRM Quote Alert text”
—Paint of Sale

—Apps4GT Accounts Payable

+

|

I

T—e:(change EDI

i

—=Apps4GT Accounts Receivable

Change Customer Code

Customer Delivery Address Set Primary
MNZ Wool - AR Invoices import using XML
Import Customer Alerts

SALES ORDERS

1. Select the menu option Data Entry | Sales Orders | Sales Order Entry.
2. Select the Customer Code.

Instant alert message will pop up.

SO Order Entry

= +
= b ek « > 38 M & swE@P2L N
Last Order Number 501047
Sales Order Line tem Delivery Details Custom Email Tracker P

Order Detail Customer Detail
Number Q Code TEST Q Alpha  TEST Q
Branch 01 fAuckland] v MName Test Customer

Alert Q
OrderDate 05702 /19 Currency New Zealand 1.00000000  Fixed
Delivery Date 05 /02 /19 Discount 0.00 % Sales Order Alerttext  steve Sampson (5t5) (L
Location o1 W Payment Terms 30 Days from Invoice - eight Type ~
Type Order Mumber Customer Status

Forward Order
Marration
status Entered
Entered by SUPER
Print Options
Packing Ship Order Status Inwoice On Hold Cancel Order Save Header
Discount 0.00 Surcharge 0.00 Met 0.00 Tax 0.00 Total 0.00  Advrec 0.00
No.|Type |Accountf'Code Transaction Tyg|Description Location Price Book Cuantity| Price(Tax Code
CRM QUOTES
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1. Select the menu option CRM | Sales & Marketing | Quotes.
2. Select the Organisation Code.

A quote is entered for a CRM Organisation. A Contact can be used to find the Organisation.

Customer organisations are organisations of relationship type Customer and have a linked Greentree
Customer.

If the linked Customer has Sales Alerts enabled for CRM Quotes or separate CRM Alerts, the Instant
Alert message will pop up.

Quote Maintenance

— ) .
W= Ne B8Ok <« - SHEeDRrL O
Number O\Summary O\ View | All ~
Main  Delivery Address  Receipt  Job  Service Requests  Llogs  Security  Related  Communications  Custom  Notes ERED
Attachments (0)
Organisation Test Customer O\ Type Job e ! Primary
Create G icati
Contact O\ Locked
o ) Create Follow-up
Lead Q Created 05702/ 19 s E
o ighte:
Reseller O\ Date Sent fo|f Approved LDELIGET T
Campaign ) Fvnartad Firi Invaoice Create Quote Revision
s Reseller
Activity Alert 07 /03 /19 = Create Job
Private
Sales Person Steve Sampson [5t5) ;! X Create Invoice
CRM Quote Alert text B web Accessible
stage Draft only ] 5.00 Customer Enquiry
C Mew Zealand Dollars BT
urrency S
Create Buy-In
Branch 01 [Auckland) v Bi
Create Job/SR
Total Create Assembl:
Cost 0,00 Retail Tax Ex.) 0.00 Sales 0,00 Markup %
Summary Activities Employees Inventory Sales

Mo, Category | Activity Description Work Centre Description Date Unit Cost Cost| Quantity Retail Rate Retail|larkup % Markup Amt| Use % |

Adding a new Record There are 108 Records
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Please refer to the Important Notes section above before installing and configuring this App

APP INSTALLATION

1. Loginto Greentree as the Super user
2. Select the menu item | System | Apps For Greentree | Apps Module Control |
3. Enter the New Registration Codes supplied and click Install App

@ Apps For Greentree Module Control = | O 3
I 4 X 1 i
Y 4 QL DA Q
Enter Mew Registration Cade Inztall App Delete Inactive/E xpired Apps ‘ Uninztall Appz For Greentree ‘
Code  |Mame 'Des_cription Active |Expiry Date
000000 |Apps For Greentree Form App Usage information on Forms [v 31 December 2
000 |AR Sales Orders Tab Tab in Cugtomer maintenance to display Sales Ord [V 03 December 2
010002 (IM Reorder Warkbench |rventan Reorder Warkbench [v 31 December 2
010003 [IM Minddax wWaorkbench Itrertany Minban warkbench [v 31 December 2
010004 |AR Sales History Tab Tab in Customer maintenance to display Sales Hisl v 31 December 2
MAnnNE AR Pricien Tak T ah i Ciichamar razimban znea ba dicnlzo Pricisa ) M Nacarahar 3

4. Select/Highlight the Customer Alerts App.

5. Click on the Edit Users button and select the users who will be configured to use Replace, for
which companies.

6. Save and Close the form.
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